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BPAC-109 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions in about
500 words each, selecting at least two

questions from each Section. All questions

carry equal marks.

Section—I

1. Explain the concept and characteristics of

public systems management.

P.T.O.
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‘The country’s socio-economic factors influence
the functioning of public systems management.’

Elaborate. 20

Write a note on the contextual wuses of

governance. 20

Write short notes on the following in about

250 words each :

(a) Relationship  between  the  political

executive and bureaucracy 10
(b) Judicial activism 10
Section—II

Discuss the role of new technologies in public

systems management. 20

Write a note on the appraisal of management

information system in public services. 20
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7. Explain the concept and tools of total quality BP AC_109

management. 20
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8. Write short notes on the following in about Fﬁ?ﬁ 79TEA ( Eﬁl a. 'l'-ﬁ'. . T=.)
250 words each : T e
(a) Salient features of Right to Information faw=T. 2021
Act, 2005 10 s, 0. U w109 : wreE o wee
(b) Major recommendations of  Second g : 3 g2 3Iferhad 3 @ 100
Administrative Reforms Commission 10 S Befifar F o Bt ubr gel @ Sur
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DifEdt st qw wm gafSe-onfie @R

raSi-eh YOMelt YaeH hi hid9Gid ol gofad

FW 21 Tasga auiv wifsT 20

. YA & geuid war W ues fewui fafaw 20

. fafafes 4 9 yg9s 9 @9 250 vsEi H

Hftera femforr fafen .

(F) TSHITas HEAITEHRT IR AFQTET & "

qay 10

(@) =afges gferaan 10

A—II

. e Yol Yedd § A urenfifes st

s i == SHI9T| 20

. geESe daefi H ydud 991 YOlel %

Hediehd W Tah feouit fafau) 20
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7. FEU TUERT YA H GHeddl 3R WAl i

SRS hifSIT| 20

. fafafes 4 9 ygs 9 @9 250 vsEi H

Hfea feoaforl fafe .
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