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BPAC-109 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions in about

500 words each, selecting at least two

questions from each Section. All questions

carry equal marks.

Section—I

1. Explain the concept and characteristics of

public systems management. 20
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2. ‘The country’s socio-economic factors influence

the functioning of public systems management.’

Elaborate. 20

3. Write a note on the contextual uses of

governance. 20

4. Write short notes on the following in about

250 words each :

(a) Relationship between the political

executive and bureaucracy 10

(b) Judicial activism 10

Section—II

5. Discuss the role of new technologies in public

systems management. 20

6. Write a note on the appraisal of management

information system in public services. 20
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7. Explain the concept and tools of total quality

management. 20

8. Write short notes on the following in about

250 words each :

(a) Salient features of Right to Information

Act, 2005 10

(b) Major recommendations of Second

Administrative Reforms Commission 10
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