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 BCOS-184  

BACHELOR OF COMMERCE (GENERAL) 

(B.COM(G)) 

Term-End Examination 

December, 2021 

 

BCOS-184 : E-COMMERCE 

Time : 3 hours Maximum Marks : 100 

Note : Attempt any five questions. All questions carry 

equal marks. 

 

1. What do you mean by e-commerce ? Explain the 

types of e-commerce. 5+15 

2. Define the term ‘‘e-payment’’. Differentiate 

between e-payment and conventional payment. 5+15 

3. Write notes on the following : 10+10 

(a) Automated Ledger Posting 

(b) Distributed Ledger Technology 

4. Explain in brief the abbreviations ‘HTTP’ and 

‘HTTPS’ Protocol. Differentiate between ‘HTTP’ 

and ‘HTTPS’ in a tabulated format.  10+10 

No. of Printed Pages : 6 
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5. Briefly comment on the following :  45=20 

(a) A digital signature is used for the 

authentication of an electronic record. 

(b) Retail is a process of selling consumer 

goods or services to customers through 

multiple channels of distribution to earn 

the profit. 

(c) FINTECH is a hybrid of the terms ‘finance’ 

and ‘technology’ and refers to any business 

that uses technology to automate financial 

services. 

(d) With online learning, learners can access 

content anywhere and anytime. 

6. Distinguish between any four of the following : 

  45=20 

(a) Outsourcing and In-house development of 

application 

(b) Website and App 

(c) Credit card and Debit card 

(d) Internet and WWW 

(e) Sales website and Utility website 

7. Write short notes on any four of the following :  

  45=20 

(a) Computer Hardware 

(b) E-governance 

(c) E-payment Gateway 

(d) Virtual Currency 

(e) Hackers 
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8. Discuss the functioning of the following  

e-commerce players : 45=20 

(a) IndiaMART 

(b) FirstCry 

(c) Paytm Mall 

(d) Alibaba Group 

 



BCOS-184 4 

 ~r.gr.Amo.Eg.-184  

dm{UÁ` _| ñZmVH$ (gm_mÝ`) 
(~r.H$m°_.(Or.)) 

gÌm§V narjm 

{Xgå~a,  2021 

 

~r.gr.Amo.Eg.-184 : B©-H$m°_g© 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & g^r àíZm| Ho$ A§H$ g_mZ 

h¢ & 

 
1. B©-H$m°_g© H$m Š`m AW© h¡ ? B©-H$m°_g© Ho$ àH$mam| H$s ì`m»`m 

H$s{OE & 5+15 

2. ‘‘B©-no_|Q>’’ eãX H$mo n[a^m{fV H$s{OE & B©- ŵJVmZ Am¡a 

nma§n[aH$ ^wJVmZ Ho$ ~rM A§Va ñnï> H$s{OE & 5+15 

3. {ZåZ{b{IV na {Q>ßn{U`m± {b{IE : 10+10 

(H$) ñdMm{bV boOa nmopñQ>¨J 

(I) {S>ñQ´>rã ỳQ>oS> boOa àm¡Úmo{JH$s 

4. ‘EM.Q>r.Q>r.nr.’ Am¡a ‘EM.Q>r.Q>r.nr.Eg.’ àmoQ>moH$m°b H$mo 

g§jon _| g_PmBE & EH$ gmaUr~Õ àmê$n _| 

‘EM.Q>r.Q>r.nr.’ Am¡a ‘EM.Q>r.Q>r.nr.Eg.’ _| A§Va ñnï> 

H$s{OE & 10+10 
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5. {ZåZ{b{IV na g§jon _| {Q>ßn{U`m± H$s{OE : 45=20 

(H$) BboŠQ>́m°{ZH$ [aH$m°S>© Ho$ à_mUrH$aU Ho$ {bE {S>{OQ>b 
hñVmja H$m Cn`moJ {H$`m OmVm h¡ & 

(I) [aQ>ob bm^ H$_mZo Ho$ {bE {dVaU Ho$ H$B© M¡Zbm| Ho$ 
_mÜ`_ go J«mhH$m| H$mo Cn`moJr dñVwAm| `m godmAm| H$mo 
~oMZo H$s à{H«$`m h¡ & 

(J) {\$ZQ>oH$ ‘{dÎm’ Am¡a ‘àm¡Úmo{JH$s’ eãXm| H$m EH$ g§H$a h¡; 
`h {H$gr ^r ì`dgm` H$mo g§X{^©V H$aVm h¡ Omo {dÎmr` 
godmAm| Am¡a à{H«$`mAm| H$mo ~‹T>mZo `m ñdMm{bV H$aZo 
Ho$ {bE àm¡Úmo{JH$s H$m Cn`moJ H$aVm h¡ & 

(K) Am°ZbmBZ b{ZªJ Ho$ Ûmam, {ejmWu H$ht ^r Am¡a 
H$^r ^r gm_J«r H$m Cn`moJ H$a gH$Vo h¢ &  

6. {ZåZ{b{IV _| go {H$Ýht Mma  _| A§Va ñnï> H$s{OE : 45=20 

(H$) AmCQ>gmo{gªJ Am¡a BZ-hmCg EopßbHo$eZ H$m {dH$mg 

(I) do~gmBQ> Am¡a Eon 

(J) H«o${S>Q> H$mS>© Am¡a S>o{~Q> H$mS>© 

(K) B§Q>aZoQ> Am¡a S>ãë`y.S>ãë ỳ.S>ãë`y. (WWW) 

(L>) {~H«$s do~gmBQ> Am¡a Cn`mo{JVm do~gmBQ> 

7. {ZåZ{b{IV _| go {H$Ýht Mma  na g§{já {Q>ßn{U`m±  

{b{IE : 45=20 

(H$) H$åß`yQ>a hmS>©do`a 

(I) B©-JdZ]g 

(J) B©-no_|Q> JoQ>do 

(K) Am^mgr (virtual) _wÐm 

(L>) h¡H$g© (Hackers) 
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8. {ZåZ{b{IV B©-H$m°_g© H§$n{Z`m| H$s H$m`©àUmbr H$s MMm© 
H$s{OE : 45=20 

(H$) B§{S>`m_mQ>© 

(I) \$ñQ>©H«$mB© 

(J) noQ>rE_ _m°b 

(K) Abr~m~m J«wn 


