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MHYI-044 : BASIC COMPUTER APPLICATION 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions. All questions 

carry equal marks. 

1. What do you understand by special computer 
applications for hotels ? Explain its need and 
importance. 20 

2. Discuss the features of micro computer. Explain 
in detail with suitable examples. 20 

3. Which is the latest version of windows in use as 

on today ? Explain in detail its features with 
suitable example. 20 

4. What do you mean by real time application ? 
How is it useful in hotel operations ? 20 
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5. Write short notes on the following : 10+10 

(a) Simulation and its uses 

(b) E-mail and its importance 

6. Write the step-by-step procedure of creating in 
e-mail account. 20 

7. Write short notes on the following : 10+10 

(a) POS and its application 

(b) Revenue management software 

8. How does software facilitate the functions in 
Hotel Operation ? 20 

9. Write short notes on the following : 10+10 

(a) Generations of computer 

(b) Automatic office systems 

10. Write short notes on the following : 10+10 

(a) MIS 

(b) CRM 
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gksVy lapkyu eas LukrdksÙkj fMIyksek 

(ih- th- Mh- ,p- vks-) 

l=kkar ijh{kk 

fnlEcj] 2020 
,e-,p-okbZ-vkbZ--044 % vk/kjHkwr dEI;wVj vuqiz;ksx 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds 
vad leku gSaA 

 

1- gksVyksa ds fy, fo'ks"k dEI;wVj vuqiz;ksxksa ls vki D;k 

le>rs gSa \ bldh vko';drk vkSj egRo dh O;k[;k 

dhft,A   20 

2- ekbØks dEI;wVj dh fo'ks"krkvksa dh ppkZ dhft,A 

mi;qDr mnkgj.kksa ds lkFk foLrkj ls O;k[;k dhft,A 

      20 

3- vktdy foaMkst dk dkSu&lk v|ru laLdj.k mi;ksx 

esa yk;k tk jgk gS \ bldh fo'ks"krkvksa dh mi;qDr 

mnkgj.k ds lkFk foLrkj ls O;k[;k dhft,A 20 
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4- fj;y Vkbe vuqiz;ksx ls vki D;k le>rs gSa \ gksVy 

lEcU/h dk;ks± esa ;g fdl izdkj mi;ksxh gS \ 20 

5- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 10$10 

(v)  fleqys'ku (Simulation) vkSj mlds mi;ksx 

(c)  bZ&esy vkSj mldk egRo 

6- bZ&esy ,dkmaV cukus dh Øeokj izfØ;k fyf[k,A 20 

7- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 10$10 

(v)  POS vkSj mlds vuqiz;ksx 

(c)  jktLo izca/u (Revenue management) 
lkW¶Vos;j 

8- gksVy lapkyu lEcU/h dk;Z&iz.kkyh dks lkW¶Vos;j 

fdl izdkj lqfo/ktud cukrk gS \ 20 

9- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 10$10 

(v)  dEI;wVjksa dh ihf<+;k¡ 

(c)  Lopkfyr dk;kZy; iz.kkfy;k¡ 

10- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 10$10 

(v)  MIS 

(c)  CRM 
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