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TOURISM STUDIES (B. T. S.) 
Term-End Examination 

December, 2020 
TS-07 : HUMAN RESOURCE DEVELOPMENT 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions in about  

600 words each. All questions carry equal 

marks. 

1. Explain the need for Human Resource Planning 
in tourism and hospitality industry. 20 

2. Define Human Resource Information System 

(HRIS). Discuss the potential applications of 
computers in personnel functions. 20 

3. What do you understand by Job Evaluation ? 
Discuss the advantages of job evaluation. 20 

4. Define job analysis. Discuss the uses of job 
description. 20 
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5. What do you understand by personnel 
management ? Discuss the characteristics and 
objectives of personnel management. 20 

6. What is induction ? Describe the importance of 
proper induction process. 20 

7. What is Maslow’s Need Hierarchy theory ? 
Explain.   20 

8. What is career planning ? Discuss the 
limitations of career planning. 20 

9. Write short notes on any two of the following : 

     20 

(a) Performance appraisal 

(b) Promotion policy 

(c) Vehicles for rewards 

10. What do you understand by social security ? 

Distinguish between statutory and voluntary 
welfare measures. 20 

 

 

  



 [ 3 ] TS-07 

  P. T. O. 

      TS-07 

i;ZVu vè;;u (ch- Vh- ,l-) 

l=kkar ijh{kk 

fnlEcj] 2020 
Vh-,l--07 % ekuo lalk/u fodkl 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa 
(izR;sd) esa nhft,A lHkh iz'uksa ds vad leku gSaA 

 

1- i;ZVu ,oa vkfrF; m|ksx esa ekuo lalk/u izk;kstuk 

dh vko';drk dk o.kZu dhft,A 20 

2- ekuo lalk/u lwpuk iz.kkyh dks ifjHkkf"kr dhft,A 

dkfeZd izdk;ks± esa dEI;wVj ds lEHkkfor vuqiz;ksx dk 

o.kZu dhft,A 20 

3- dk;Z ewY;kadu ls vkidk D;k rkRi;Z gS \ dk;Z 

ewY;kadu ls gksus okys ykHkksa dh ppkZ dhft,A 

4- dk;Z fo'ys"k.k dh O;k[;k dhft,A dk;Z fo'ys"k.k ds 

iz;kstuksa dh ppkZ dhft,A 20 
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5- dkfeZd izca/u ls vki D;k le>rs gSa \ dkfeZd 

izca/u ds vfHky{k.kksa ,oa mís';ksa dh ppkZ dhft,A 20 

6- vfHkfoU;kl D;k gS \ leqfpr vfHkfoU;kl izfØ;k ds 

egRo ij izdk'k Mkfy,A 20 

7- ekWLyko dk vko';drk vuqØe fl¼kUr D;k gS \ 

O;k[;k dhft,A 20 

8- dfj;j izk;kstuk D;k gS \ dfj;j izk;kstuk dh dfe;ksa 

dh ppkZ dhft,A  20 

9- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ 

fyf[k, %   20 

(v)  fu"iknu leh{kk 

(c)  inksUufr uhfr 

(l)  iqjLdkj ds ekè;e (Vehicles for reward) 

10- lkekftd lqj{kk ls vkidk D;k rkRi;Z gS \ lkafof/d 

,oa LoSfPNd dY;k.k mik;ksa esa vUrj Li"V dhft,A  

      20 
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