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 MPA-014  

MASTER OF ARTS 

(PUBLIC ADMINISTRATION)  

Term-End Examination 

February, 2021 

 

MPA-014 : HUMAN RESOURCE MANAGEMENT 

Time : 3 hours Maximum Marks : 100 

  (Weightage : 70%) 

Note :   Answer any five questions out of the following in 
about 500 words each, selecting at least 
two questions from each section. All questions 
carry equal marks. 

 

SECTION I 

1. Examine the similarities and differences 

between personnel management and human 

resource management. 20 

2. Describe the purpose and outcome of job 

analysis. 20 

3. Examine the relevance and objectives of 

performance appraisal. 20 

4. Write a note on the role of material and  

non-material incentive plans in human resource 

management. 20 

5. Discuss the meaning and need for learning and 

development. 20 
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SECTION II 

6. Describe the concept of workers’ participation in 

management. 20 

7. Distinguish between total quality management 

and traditional management.  20 

8. Write a note on the concept of negative 

discipline. 20 

9. Discuss the different approaches to management 

development. 20 

10. Examine the labour laws for the unorganised 

sector in India.  20 
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E_.nr.E.-014 : _mZd g§gmYZ à~§YZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

 (^mam§H$ : 70%) (()) 

ZmoQ> :  {ZåZ{b{IV _| go {H$Ýht nm±M àíZm| Ho$ CÎma bJ^J  
500 eãXm| (àË`oH$) _| Xr{OE & àË`oH$ ^mJ _| go H$_-go-H$_ 
Xmo àíZ Adí` H$s{OE & g^r àíZm| Ho$ A§H$ g_mZ h¢ & 

^mJ> I 

1. H$m{_©H$ à~§YZ Ed§ _mZd g§gmYZ à~§YZ Ho$ ~rM 
g_mZVmAm| Am¡a {^ÞVmAm| H$m narjU H$s{OE & 20 

2. H$m`© {díbofU Ho$ CÔoí` Am¡a n[aUm_m| H$m dU©Z H$s{OE & 20 

3. H$m`© {ZînmXZ _yë`m§H$Z H$s àmg§{JH$Vm Am¡a CÔoí`m| H$m 
narjU H$s{OE & 20 

4. _mZd g§gmYZ à~§YZ _| {dÎmr` Am¡a µJ¡a-{dÎmr` àmoËgmhZ 
`moOZmAm| na EH$ {Q>ßnUr {b{IE & 20 

5. A{YJ_ Am¡a {dH$mg H$m AW© VWm Amdí`H$Vm H$s MMm© 
H$s{OE & 20 
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^mJ> II 

6. à~§YZ _o| l{_H$m| (H$m`©H$Vm©Am|) H$s ^mJrXmar H$s 

AdYmaUm H$m dU©Z H$s{OE & 20 

7. g_J« JwUdÎmm à~§YZ Am¡a na§namJV à~§YZ _| A§Va ñnîQ> 

H$s{OE & 20 

8. ZH$mamË_H$ AZwemgZ H$s AdYmaUm na EH$ {Q>ßnUr 

{b{IE & 20 

9. à~§YZ {dH$mg Ho$ {d{^Þ CnmJ_m| H$s MMm© H$s{OE & 20 

10. ^maV _| Ag§J{R>V joÌ Ho$ {bE l_ H$mZyZm| H$m narjU 

H$s{OE & 20 

 


