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 EPA-04  

BACHELOR’S DEGREE PROGRAMME 

(BDP)  

Term-End Examination 

February, 2021 

 

ELECTIVE COURSE : PUBLIC ADMINISTRATION 

EPA-04 : PERSONNEL ADMINISTRATION 

Time : 3 hours Maximum Marks : 100 

  (Weightage : 70%) 

Note :  Answer the following questions according to the 

instructions from each section. 

 

SECTION I 

Answer any two of the following questions in about 

500 words each. Each question carries 20 marks.  

1. Discuss the important characteristics of Public 

Personnel Administration in India.   20 

2. Examine the merits and demerits of 

bureaucracy. 20 

3. Describe the important steps in the process of 

recruitment. 20 

4. Write a note on the essentials to ensure the 

practice of administrative ethics. 20 
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SECTION II 

Answer any four of the following questions in about 

250 words each. Each question carries 12 marks. 

5. Discuss the role models of Civil Services. 12 

6. ‘‘There are certain dysfunctionalities in Public 

Personnel Administration in India.’’ Examine. 12 

7. ‘‘The classification system of Civil Services in 

India has been criticised on many grounds.’’ 

Comment.  12 

8. Discuss the different roles of Training. 12 

9. Explain the different principles of Promotion. 12 

10. ‘‘There are various factors which directly or 

indirectly influence the system of Performance 

Appraisal.’’ Discuss.  12 

11. Explain the meaning and various types of 

incentives to promote productivity and efficiency 

of employees.  12 

12. Discuss the factors that affect the morale of the 

employees in an organisation. 12 
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SECTION III 

Answer any two of the following questions in about 

100 words each. Each question carries 6 marks. 

13. Explain the relationship between the 

Government and Public Services. 6 

14. State the meaning and objectives of training. 6 

15. What are the methods of Job evaluation ? 6 

16. Discuss the functions of Staff Committees. 6 
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 B©.nr.E.-04  

ñZmVH$ Cnm{Y H$m`©H«$_ 

(~r.S>r.nr.) 

gÌm§V narjm 

\$adar,  2021 

EopÀN>H$ nmR>çH«$_ : bmoH$ àemgZ 

B©.nr.E.-04 : H$m{_©H$ àemgZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

 (Hw$b H$m : 70%) 

ZmoQ> :  àË`oH$ IÊS> go {ZX}emZwgma {ZåZ{b{IV àíZm| Ho$ CÎma  
Xr{OE & 

IÊS> I 

{ZåZ{b{IV _| go {H$Ýht Xmo àíZm| Ho$ CÎma bJ^J 500 eãXm| 
(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 20A§H$ h¢ & 

1. ^maV _| bmoH$ H$m{_©H$ àemgZ H$s _hÎdnyU© {deofVmAm| 
H$s MMm© H$s{OE & 20 

2. Zm¡H$aemhr Ho$ JwUm| Ed§ Xmofm| H$m narjU H$s{OE & 20 

3. ^Vu H$s à{H«$`m _| _hÎdnyU© MaUm| H$m dU©Z H$s{OE & 20 

4. àemg{ZH$ Z¡{VH$Vm H$m ì`dhma gw{ZpíMV H$aZo dmbo _yb 
VÎdm| na {Q>ßnUr {b{IE & 20 
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IÊS> II 

{ZåZ{b{IV _| go {H$Ýht Mma àíZm| Ho$ CÎma bJ^J 250 eãXm| 
(àË`oH$) _§o Xr{OE & àË`oH$ àíZ Ho$ 12 A§H$ h¢ & 

5. bmoH$ godmAm| Ho$ ^y{_H$m à{Vê$nm| na MMm© H$s{OE & 12 

6. ‘‘^maV _| bmoH$ H$m{_©H$ àemgZ _| Hw$N> {dH¥${V`m± h¢ &’’ 
Om±M H$s{OE & 12 

7. ‘‘^maV _| bmoH$ godmAm| H$s dJuH$aU àUmbr H$s AZoH$ 

AmYmam| na AmbmoMZm H$s JB© h¡ &’’ {Q>ßnUr H$s{OE & 12 

8. à{ejU H$s {d{^Þ ŷ{_H$mAm| H$s MMm© H$s{OE & 12 

9. nXmoÞ{V Ho$ {d{^Þ {gÕm§Vm| H$s ì`m»`m H$s{OE & 12 

10. ‘‘Eogo H$B© H$maH$ h¢ Omo H$m`©-{ZînmXZ _yë`m§H$Z àUmbr H$mo 

àË`j AWdm namoj ê$n go à^m{dV H$aVo h¢ &’’ MMm© 
H$s{OE & 12 

11. H$_©Mm[a`m| H$s CËnmXH$Vm Am¡a XjVm H$mo ~‹T>mdm XoZo Ho$ 
{bE {XE OmZo dmbo àmoËgmhZ Ho$ AW© VWm {d{^Þ àH$mam| 
H$s ì`m»`m H$s{OE & 12 

12. EH$ g§JR>Z _| H$_©Mm[a`m| Ho$ _Zmo~b H$mo à^m{dV H$aZo 
dmbo H$maH$m| H$s MMm© H$s{OE & 12 
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IÊS> III 

{ZåZ{b{IV _| go {H$Ýht Xmo àíZm| Ho$ CÎma bJ^J 100 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 6 A§H$ h¢ &  

13. gaH$ma Ed§ bmoH$ godmAm| Ho$ ~rM g§~§Y H$s ì`m»`m H$s{OE & 6 

14. à{ejU Ho$ AW© Ed§ CÔoí`m| H$m CëboI H$s{OE & 6 

15. H$m`© _yë`m§H$Z H$s nÕ{V`m± H$m¡Z-gr h¢ ? 6 

16. H$_©Mmar g{_{V`m| Ho$ H$m`mªo H$s MMm© H$s{OE & 6 


