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Note: Answer the following questions according to the
instructions from each section.

SECTION 1

Answer any two of the following questions in about

500 words each. Each question carries 20 marks.

1. Discuss the important characteristics of Public
Personnel Administration in India. 20

2. Examine the merits and demerits of
bureaucracy. 20

3. Describe the important steps in the process of
recruitment. 20

4. Write a note on the essentials to ensure the
practice of administrative ethics. 20
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SECTION II

Answer any four of the following questions in about

250 words each. Each question carries 12 marks.

5.

6.

10.

11.

12.

Discuss the role models of Civil Services.

“There are certain dysfunctionalities in Public

Personnel Administration in India.” Examine.

“The classification system of Civil Services in
India has been criticised on many grounds.”

Comment.
Discuss the different roles of Training.
Explain the different principles of Promotion.

“There are various factors which directly or
indirectly influence the system of Performance

Appraisal.” Discuss.

Explain the meaning and various types of
incentives to promote productivity and efficiency

of employees.

Discuss the factors that affect the morale of the

employees in an organisation.
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SECTION III

Answer any two of the following questions in about

100 words each. Each question carries 6 marks.

13. Explain the relationship between  the

Government and Public Services.
14. State the meaning and objectives of training.
15. What are the methods of Job evaluation ?

16. Discuss the functions of Staff Committees.
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