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 CPI-103  

CERTIFICATE IN CONSUMER PROTECTION 

(REVISED) (CCP) 

Term-End Examination 

February, 2021 

CPI-103 : CONSUMER PROTECTION ISSUES 

Time : 3 hours Maximum Marks : 100 

Note :  This question paper consists of three parts : Part A, 

B and C. All parts are compulsory.  

 

PART A 

Write short notes on any four of the following in about  

200 words each. Each note carries 5 marks.  45=20 

1. Scope of the Revised UN Guidelines, 2015 on 

Consumer Protection.  

2. Procedure for Consumer Complaint at a glance.  

3. Functions of the FSSAI mandated under the 

FSS Act, 2006.  

4. The Banking Ombudsman Scheme, 1995, 2002 

and 2006. 

5. ‘Adulterated’ under the Drugs and Cosmetics 

Act, 1940.  
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PART B 

Answer any five of the following questions in about  

400 words each. Each question carries 10 marks. 510=50 

6. Discuss the important provisions of Consumer 

Protection Law in Australia.  

7. Examine in detail the Consumer Rights covered 

under the Consumer Protection Act, 1986. 

8. Discuss various kinds of trade practices 

considered to be unfair under the Organisation 

for Economic Cooperation and Development 

(OECD) Model Law.  

9. What constitutes Medical Negligence ? List out 

the Patient Rights.  

10. Discuss the Adjudication process adopted by the 

Food Safety Appellate Tribunal.  

11. Discuss the case law (Sandeep Aggarwal vs. 

DELCO Shoes) related to sale of defective 

sandals.  

12. Discuss the major amendments made in the year 

2002 under Consumer Protection Act, 1986.  
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PART C 

Answer any two of the following questions from this part in 

about 600 words each. Each question carries 15 marks.    

  215=30 

13. Discuss in detail the Constitutional provisions 

related to Consumer Protection. 

14. Discuss in detail the Banking Services carried 

out by Banks in India.  

15. Discuss in detail the objectives and salient 

features of the new Bureau of Indian Standards 

Act, 2016.  

16. Discuss case laws related to water sports 

covered under the Consumer Protection Act, 

1986.  
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 gr.nr.AmB©.-103  

Cn^moº$m g§ajU _| à_mU-nÌ  
(g§emo{YV) (gr.gr.nr.)  

gÌm§V narjm 

\$adar,  2021 

gr.nr.AmB©.-103 : Cn^moº$m g§ajU g§~§Yr _wÔo 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  `h àíZ-nÌ VrZ ^mJm| _| {d^m{OV h¡ : ^mJ H$, I Am¡a J & 
g^r ^mJ A{Zdm`© h¢ &  

^mJ H$  

{ZåZ{b{IV _| go {H$Ýht Mma na bJ^J 200 eãXm| (àË`oH$) _| g§{já 
{Q>ßn{U`m±> {b{IE & àË`oH$ {Q>ßnUr Ho$ 5 A§H$ h¢ &  45=20 

1. Cn^moº$m g§ajU na g§emo{YV `y.EZ. {Xem-{ZX}em|, 2015 

H$m H$m`©joÌ &   

2. Cn^moº$m Ûmam {eH$m`V XµO© H$amZo H$s H$m`©{d{Y na EH$ 
ZµOa &  

3. E\$.Eg.Eg. A{Y{Z`_, 2006 Ho$ A§VJ©V 
E\$.Eg.Eg.E.AmB©. Ho$ àH$m`© &  

4. ~¢qH$J bmoH$nmb (Amoå~S²>ñ_¡Z) `moOZm, 1995, 2002 Ed§ 
2006. 

5. Am¡fY Ed§ àgmYZ A{Y{Z`_, 1940 Ho$ VhV ‘An{_{lV’ &  
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^mJ I  

{ZåZ{b{IV àíZm| _| go {H$Ýht nm±M Ho$ CÎma bJ^J 400 eãXm| 
(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 10 A§H$ h¢ &  510=50 

6. Am°ñQ´>o{b`m _| Cn^moº$m g§ajU H$mZyZ Ho$ _hÎdnyU© 
àmdYmZm| H$s MMm© H$s{OE & 

7. Cn^moº$m g§ajU A{Y{Z`_, 1986 Ho$ A§VJ©V gpå_{bV 
Cn^moº$m A{YH$mam| H$s g{dñVma Om±M H$s{OE &  

8. Am{W©H$ gh`moJ Ed§ {dH$mg g§JR>Z (Amo.B©.gr.S>r.) Ho$ 
_m°S>b bm° Ho$ A§VJ©V AZw{MV _mZo OmZo dmbo {d{dY {H$ñ_ 
Ho$ ì`mnma ì`dhmam| H$s MMm© H$s{OE &  

9. {M{H$Ëgr` bmnadmhr H$m JR>Z H¡$go hmoVm h¡ ? amoJr 
A{YH$mam| H$s gyMr ~ZmBE & 

10. ImÚ gwajm Anrbr A{YH$aU Ûmam A§JrH¥$V Ý`m`{ZU©̀ Z 
à{H«$`m H$s MMm© H$s{OE &  

11. XmofnyU© g¢S>bm| H$s {~H«$s Ho$ g§~§Y _| Ho$g {d{Y (g§Xrn 
AJ«dmb ~Zm_ S>oëH$mo eyµO) H$s MMm© H$s{OE & 

12. Cn^moº$m g§ajU A{Y{Z`_, 1986 Ho$ A§VJ©V df© 2002 _| 
{H$E JE à_wI g§emoYZm| H$s MMm© H$s{OE &  
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^mJ J   

Bg ^mJ go {ZåZ{b{IV àíZm| _| go {H$Ýht Xmo Ho$ CÎma bJ^J  
600 eãXm| (àË`oH$) _| Xr{OE & àË òH$ àíZ Ho$ 15 A§H$ h¢ & 
   215=30 

13. Cn^moº$m g§ajU go g§~Õ gm§{dYm{ZH$ àmdYmZm| H$s 
g{dñVma MMm© H$s{OE &  

14. ^maV _| ~¢H$m| Ûmam àXÎm ~¢qH$J godmAm| H$s g{dñVma MMm© 
H$s{OE &  

15. ZE ^maVr` _mZH$ ã`yamo A{Y{Z`_, 2016 Ho$ CÔoí`m| Ed§ 
_w»` {deofVmAm| H$s g{dñVma MMm© H$s{OE &  

16. Cn^moº$m g§ajU A{Y{Z`_, 1986 Ho$ A§VJ©V gpå_{bV 
Ob H«$s‹S>mAm| go g§~Õ Ho$g {d{Y`m| H$s MMm© H$s{OE & 

 

 

 


