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Note : This question paper is divided into three 

Parts : Part A, Part B and Part C. All Parts 

are compulsory.   

Part—A 

Note : Write short notes on any four of the 

following in about 200 words each. Each note 
carries 5 marks.  4×5=20 

1. Causes for the evolution of consumerism. 

2. Objective of redefined consumer movements 

3. Five constructive ways by which consumer can 
empower himself 
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4. Advantages of consumer education 

5. Corporate Social Responsibility (CSR) 

Part—B 

Note : Answer any five of the following questions in 

about 400 words each. Each question carries  
10 marks.  5×10=50 

6. Discuss the common factors influencing 
consumer behaviour.  

7. Discuss the consumer oriented family cycle 
proposed by Wells and Guber.  

8. Who is a Consumer ? Discuss with the help of 
case laws.  

9. Discuss the features of Consumer Movement in 
India.  

10. Analyse the growth and development of the 
third phase of Consumer Movement in America.  

11. Write a note on the Competition Act, 2002. 

12. Discuss the nature of relief and remedies that 
can be sought under the Consumer Protection 
Act, 1986. 
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Part—C 

Note : Answer any two of the following questions in 

about 600 words each. Each question carries  
15 marks.   2×15=30 

13. Discuss in detail the term ‘misleading 
advertisements’ with the help of decided case 
laws.  

14. Discuss in detail the history and growth of 
Consumer Movement in India.  

15. Discuss the meaning, importance and scope of 

consumer rights recognised under the 
Consumer Protection Act, 1986.  

16. Discuss in detail the terms ‘defect’ and 
‘deficiency’ with the help of decided case laws.  
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      CPI-101 

miHkksDrk laj{k.k esa izek.k&i=k  

(lh- lh- ih-) 

l=kkar ijh{kk 

fnlEcj] 2020 

lh-ih-vkbZ--101 % miHkksDrk ,oa miHkksDrk  

laj{k.k fo/ku 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % iz'u&i=k rhu Hkkxksa&Hkkx ^d*] ^[k* vkSj ^x* esa 

foHkkftr gSA lHkh Hkkxksa ds mÙkj nsuk vfuok;Z gSA 

Hkkxµd 

uk sV % fdUgha p kj ij la{ksi esa yxHkx 200 'kCnksa esa uksV 

fyf[k,A izR;sd uksV ds 5 vad gSaA 4×5=20 

1- miHkksDrkokn dh ewy&mRifÙk ds dkj.kA 
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2- iqu%ifjHkkf"kr miHkksDrk vkanksyu ds mís'; 

3- ,sls ik ¡p ldkjkRed rjhds ftuls miHkksDrk Lo;a dks 

l'kDr dj ldrk gS 

4- miHkksDrk f'k{kk ds ykHk 

5- dkWiksZjsV lkekftd ftEesnkjh (lh- ,l- vkj-) 

Hkkxµ[k 

uk sV % fuEufyf[kr esa ls fdUgha ik ¡p iz'uksa ds mÙkj 

(izR;sd) yxHkx 400 'kCnksa esa nhft,A izR;sd 

iz'u ds 10 vad gSaA 5×10=50 

6- miHkksDrk O;ogkj dks izHkkfor djus okys lkekU; 

dkjdksa dh ppkZ dhft,A  

7- osYl ,oa X;qcj }kjk izLrkfor miHkksDrk mUeq[k 

ikfjokfjd pØ dh ppkZ dhft,A  
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8- miHkksDrk dkSu gS\ dsl fof/;ksa dh lgk;rk ls ppkZ 

dhft,A  

9- Hkkjr esa miHkksDrk vkanksyu dh fo'ks"krkvksa dh ppkZ 

dhft,A  

10- vesfjdk esa miHkksDrk vkUnksyu dh r`rh; pj.k o`f¼ 

,oa fodkl dk fo'ys"k.k dhft,A  

11- izfrLi/kZ vf/fu;e] 2002 ij ,d uksV fyf[k,A  

12- miHkksDrk laj{k.k vf/fu;e] 1986 ds rgr fdl 

fdLe dh jkgr vkSj fuokj.k dh ek¡x dh tk ldrh 

gS\ ppkZ dhft,A  

Hkkxµx 

uk sV % fuEufyf[kr esa ls fdUgha n k s iz'uksa ds mÙkj 

(izR;sd) yxHkx 600 'kCnksa esa nhft,A izR;sd 

iz'u ds 15 vad gSaA 2×15=30 

13- fu.khZr dsl fof/;ksa dh lgk;rk ls ^Hkzked foKkiuksa* 

dh lfoLrkj ppkZ dhft,A  
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14- Hkkjr esa miHkksDrk vkUnksyu ds bfrgkl ,oa o`f¼ dh 

lfoLrkj ppkZ dhft,A  

15- miHkksDrk laj{k.k vf/fu;e] 1986 ds rgr Lohd`r 

miHkksDrk vf/dkjksa ds vFkZ] egRo vkSj foLrkj dh 

ppkZ dhft,A  

16- fu.khZr dsl fof/;ksa dh lgk;rk ls ^nks"k* ,oa ^deh* 

'kCnksa dh lfoLrkj ppkZ dhft,A  
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