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 ACS-01  

BACHELOR’S DEGREE PROGRAMME / 

CERTIFICATE PROGRAMME IN  

CONSUMER PROTECTION  

Term-End Examination 

February, 2021 

 

(APPLICATION ORIENTED COURSE) 

ACS-01 : CONSUMER STUDIES  

Time : 3 hours Maximum Marks : 100 

Note :   

 Section I : Answer any two questions. Each question 

carries 20 marks. 

 Section II : Answer any four questions. Each question 

carries 10 marks.  

 Section III : Write short notes on any four. Each note 

carries 5 marks.   

SECTION I 

Answer any two of the following questions in about 

600 words each. Each question carries 20 marks.   220=40 

1. Discuss in detail the growth and development of 

consumer movement in Europe.  
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2. Discuss the meaning, scope and importance of six 

rights in the Consumer Protection Act, 1986.    

3. Discuss in brief the important legislations 

designed to protect the interest of consumers 

(Other than Consumer Protection Act). 

4. Discuss in detail with the help of decided case 

laws, the remedies available for negligence of 

Railways.  
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SECTION II 

Answer any four of the following questions in about 

300 words each. Each question carries 10 marks. 410=40  

5. Why does the consumer need protection ? 

Explain. 

6. Explain the term ‘Consumer’ with the help of 

decided case laws. 

7. Explain the features of perfect competition.  

8. Discuss the role of Consumer Education in India. 

9. Explain the difference between ‘Conditions’ and 

‘Warranty’.  

10. Discuss in brief the important provisions of the 

Drugs and Cosmetics Act, 1940.  

11. What are the Do’s and Don’ts for a Consumer 

Activist ? 

12. Explain the structure and purpose of ‘Consumer 

International’ (CI).  
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SECTION III 

Write short notes on any four of the following in 

about 150 words each. Each note carries 5 marks. 45=20  

13. Consumer in a Market Economy 

14. Economic Development and Consumer Movements 

15. Lok Adalats 

16. Profile of an Indian Consumer  

17. Duties of Consumers as a Corollary to Consumers’ 

Rights 

18. Responsibilities of Consumers 
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 E.gr.Eg.-01  

ñZmVH$ Cnm{Y H$m`©H«$_ / Cn^moº$m  
g§ajU _| à_mU-nÌ H$m`©H«$_  

gÌm§V narjm 

\$adar,  2021 

 

(ì`dhma_ybH$ nmR>çH«$_) 

E.gr.Eg.-01 : Cn^moº$m AÜ``Z   

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :   
 ^mJ I : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ Ho$  

20 A§H$ h¢ & 

 ^mJ II : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE & àË òH$ àíZ Ho$  
10 A§H$ h¢ & 

 ^mJ III : {H$Ýht Mma na g§{jßV {Q>ßn{U`m± {b{IE & àË`oH$ 
{Q>ßnUr Ho$ 5 A§H$ h¢ &    

^mJ I 

{ZåZ{b{IV _| go {H$Ýht Xmo àíZm| Ho$ CÎma bJ^J 600 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 20 A§H$ h¢ & 220=40 

1. `yamon _| Cn^moº$m Am§XmobZ H$s d¥{Õ d {dH$mg H$s {dñVma _| 

MMm© H$s{OE &  
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2. Cn^moº$m g§ajU A{Y{Z`_, 1986 _| d{U©V N>h A{YH$mam| 

Ho$ AW©, H$m`©joÌ Am¡a _hÎd H$s MMm© H$s{OE & 

3. Cn^moº$mAm| Ho$ {hVm| H$s gwajm Ho$ {bE CnbãY _hÎdnyU© 

{dYmZm| (Cn^moº$m g§ajU A{Y{Z`_ Ho$ Abmdm) H$s g§jon 

_| MMm© H$s{OE & 

4. aobdo Ûmam H$s OmZo dmbr bmnadmhr Ho$ {bE CnbãY CnMmam| 

H$s {d{ZpíMV {ZU©`-{d{Y`m| H$s ghm`Vm go {dñVma _| MMm© 

H$s{OE & 
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^mJ II 

{ZåZ{b{IV _| go {H$Ýht Mma àíZm| Ho$ CÎma bJ^J 300 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 10 A§H$ h¢ & 410=40 

5. Cn^moº$m H$mo g§ajU H$s µOê$aV Š`m| h¡ ? ñnï> H$s{OE & 

6. {d{ZpíMV {ZU©`-{d{Y`m| H$s ghm`Vm go ‘Cn^moº$m’ eãX H$mo 

ñnï> H$s{OE &  

7. nyU© à{VñnYm© H$s {deofVmAm| H$s ì`m»`m H$s{OE &  

8. ^maV _| Cn^moº$m {ejm H$s Š`m ^y{_H$m h¡, MMm© H$s{OE & 

9. ‘Xem’ Am¡a ‘dma§Q>r’ Ho$ ~rM A§Va ñnï> H$s{OE &  

10. Am¡f{Y Ed§ àgmYZ-gm_J«r A{Y{Z`_, 1940 Ho$ _hÎdnyU© 

àmdYmZm| H$s g§jon _| MMm© H$s{OE &   

11. g{H«$` Cn^moº$m-H$m`©H$Vm© Ho$ {bE ‘H$aZo `mo½`’ Am¡a ‘Z H$aZo 

`mo½`’ ~mV| H$m¡Z-gr h¢ ?  

12. H$ÝµÁ`y_a B§Q>aZoeZb (CI) H$s g§aMZm Am¡a CÔoí` H$s 

ì`m»`m H$s{OE & 
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^mJ III 

{ZåZ{b{IV _| go {H$Ýht Mma na bJ^J 150 eãXm| (àË`oH$) _| 

g§{jßV {Q>ßn{U`m± {b{IE & àË`oH$ {Q>ßnUr Ho$ 5 A§H$ h¢ & 45=20 

13. ~mµOma AW©ì`dñWm _| Cn^moº$m  

14. Am{W©H$ {dH$mg Am¡a Cn^moº$m Am§XmobZ  

15. bmoH$ AXmbV|  

16. ^maVr` Cn^moº$m H$m àmo\$mBb  

17. Cn^moº$m A{YH$mam| Ho$ n[aUm_ Ho$ ê$n _| Cn^moº$mAm| Ho$ 

H$V©ì`  

18. Cn^moº$mAm| Ho$ CÎmaXm{`Îd  

 

 


