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Note : Attempt both parts as directed. 

Part—A 

Write the answer of any one of the following 

questions (within 1200 words) : 10 × 1 = 10 

1. Describe the Healthcare delivery system in 
India. 

2. Describe the steps and guidelines for the 
patient preparation for venipuncture.  
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Part—B 

Write the answer of any ten of the following 

questions (within 600 words) : 6 × 10 = 60 

3. List the qualities of a Phlebotomy Assistant as 
a team member in a hospital.  

4. Describe the common troubles in drawing poor 
quality specimen.  

5. Write a note on Ayushman Bharat National 
Health Protection Mission (AB-NHPM). 

6. What are the four basic principles of 

healthcare ethics ? Describe them.  

7. Describe factors affecting the effective 
communication.  

8. Describe the four links in chain of survival in 

Basic Life Support (BLS) with diagram. 

9. Draw and describe a Disaster Management 
Cycle.  

10. Describe anatomy of antecubital fossa.  

11. Write a note on Syringes.  
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12. What are important aspects of patient 
preparation for venipuncture ?  

13. List the universal precautions to be followed 
during venipuncture.   

14. List the steps for capillary blood sampling in 
paediatric and neonatal patients.   
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