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Note : Attempt all questions. Attempt all parts of a 

question at one place. Follow word limit 

answering questions as given below 10 marks 

within 1000 words, 5 marks within 

500 words, 3 marks within 200 words.  

1. (a) Differentiate between Administration and 

Management. 5 

(b) Describe the factors which affect effective 

administration and management. 10 

2. Describe the characteristics of a good Nursing 

service department. 10 
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3. (a) Explain the meaning of leadership. 3 

(b) Describe the Behavioural Model of 
leadership. 7 

4. (a) Describe the characteristics of 
communication. 6 

(b) Discuss the barriers related to elements of 
communication. 9 

5. Write short notes on any four of the following : 
4×5=20 

(a) Characteristics of a group 

(b) Types of Auditing 

(c) Purposes of material management 

(d) Expanded roles of Nursing 

(e) Essentials of Nursing Education 
Institution 

(f) Methods of Supervision 
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