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Note : All questions are compulsory. All questions

carry equal weightage.

1. Answer the following question in about

600 words :

Elaborate the crucial areas in management of
an ODL system. Explain how does it differ from
management of conventional educational

institution.
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Or

“Distance education is a democratising force of
higher education 1in India.” Discuss the
potential and future of distance education in

India.

Answer the following question in about

600 words :

Discuss the importance of ‘Planning’ in the
management of distance education and
elaborate the major issues in planning for a
distance education institution.

Or

Explain the importance of ‘Quality Control’ in
distance education. Discuss various processes of

quality control in distance education.

Answer any four of the following questions in

about 150 words each :

(a) Discuss the controlling process of an

educational system.

(b) Discuss the models of change in an

educational organization.
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(¢) Elaborate the concept of ‘relevance’ in

distance higher education.

(d) Explain the components of learner-centred
education and its importance for distance

education.

(e) Discuss the role of knowledge-centres’ in
problem solving in a distance education

institution.

(f) Discuss the factors which cause resistance

to change in an ODL system.

4. Answer the following question in about

600 words :

Critically analyse the governance and
organisational structure of IGNOU.
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