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1. Answer the following question in about 

600 words : 

 Elaborate the crucial areas in management of 

an ODL system. Explain how does it differ from 

management of conventional educational 

institution. 
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Or 

 “Distance education is a democratising force of 

higher education in India.” Discuss the 
potential and future of distance education in 
India. 

2. Answer the following question in about 
600 words : 

 Discuss the importance of ‘Planning’ in the 

management of distance education and 
elaborate the major issues in planning for a 
distance education institution. 

Or 

 Explain the importance of ‘Quality Control’ in 

distance education. Discuss various processes of 
quality control in distance education. 

3. Answer any four of the following questions in 

about 150 words each : 

 (a) Discuss the controlling process of an 
educational system. 

 (b) Discuss the models of change in an 
educational organization. 
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 (c) Elaborate the concept of ‘relevance’ in 
distance higher education. 

 (d) Explain the components of learner-centred 

education and its importance for distance 
education. 

 (e) Discuss the role of ‘knowledge-centres’ in 

problem solving in a distance education 
institution. 

 (f) Discuss the factors which cause resistance 
to change in an ODL system. 

4. Answer the following question in about 
600 words : 

 Critically analyse the governance and 
organisational structure of IGNOU. 
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      MES-114 

LukrdksÙkj dyk (f'k{kk) 

(,e- ,- bZ- Mh- ;w-) 

l=kkar ijh{kk 

fnlEcj] 2020 
MES-114 % nwjLFk f'k{kk dk izcU/u 

le; % 3 ?k.Vs     vf/dre Hkkfjrk % 70% 

uk sV % lHkh iz'u vfuok;Z gSaA lHkh iz'uksa dh Hkkfjrk leku 
gSA 

 

1- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa  

nhft, % 

 ,d eqDr ,oa nwjLFk vf/xe iz.kkyh ds izcU/u esa 

egRoiw.kZ {ks=kksa dk o.kZu dhft,A ;g ijEijkxr 'kSf{kd 

laLFkku ds izcU/u ls fdl izdkj fHkUu gksrk gS] 

O;k[;k dhft,A 

vFkok 

 ¶nwjLFk f'k{kk Hkkjr esa mPp f'k{kk ds yksdrkaf=kdj.k 

dk dkjd gSA¸ Hkkjr esa nwjLFk f'k{kk dh lEHkkouk ,oa 

Hkfo"; dh ppkZ dhft,A 
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2- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa  

nhft, % 

 nwjLFk f'k{kk ds izcU/u esa ^;kstuk* ds egRo dh ppkZ 

dhft, rFkk ,d nwjLFk f'k{kk laLFkku gsrq fu;kstu esa 

izeq[k eqíksa dk o.kZu dhft,A 

vFkok 

 nwjLFk f'k{kk esa ^xq.koÙkk fu;U=k.k* ds egRo dh O;k[;k 

dhft,A nwjLFk f'k{kk esa xq.koÙkk fu;U=k.k dh fofHkUu 

izfØ;kvksa dh ppkZ dhft,A 

3- fuEufyf[kr esa ls fdUgha pkj iz'uksa ds mÙkj (izR;sd) 

yxHkx 150 'kCnksa esa nhft, % 

 (d)  ,d 'kSf{kd O;oLFkk ds fu;U=k.k dh izfØ;k 

dh ppkZ dhft,A 

 ([k)  ,d 'kSf{kd laxBu esa ifjorZu ds izfrekuksa dh 

ppkZ dhft,A 

 (x)  nwjLFk mPp f'k{kk esa ^izklafxdrk* dh vo/kj.kk 

dk o.kZu dhft,A 

 (?k)  f'k{kkFkhZ&dsfUær f'k{kk ds ?kVdksa rFkk nwjLFk 

f'k{kk gsrq blds egRo dh O;k[;k dhft,A 
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 (³)  nwjLFk f'k{kk laLFkku esa leL;k lek/ku esa 

^Kku&dsUæksa* dh Hkwfedk dh ppkZ dhft,A 

 (p)  eqDr ,oa nwjLFk vf/xe iz.kkyh esa ifjorZu dks 

vojks/ djus okys dkjdksa dh ppkZ dhft,A 

4- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa  

nhft, % 

 bXuw dh iz'kklu ,oa laxBukRed lajpuk dk 

leh{kkRed fo'ys"k.k dhft,A 
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