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Note: Attempt any five questions in about 600 words

each. All questions carry equal marks.

1. What do you wunderstand by Manpower
Forecasting ? Discuss the different types of

manpower forecasting. 20

2. Define the concept of Human Resource
Accounting. Discuss the importance of human

resource accounting for an organisation. 20

3. What do you understand by Job Evaluation ?
Explain the steps involved in preparing an

evaluation plan for Point Ranking. 20

4. List the elements of a recruitment policy.

Explain in brief the methods of recruitment. 20
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Why is training needed in any organisation ?

Discuss off-the-job training methods.

What is Motivation ? Discuss the different types

of motivation.

What do you understand by Counselling ?
Discuss the skills and techniques required for

counselling.

What is a Grievance ? How would you handle a
grievance ? Discuss the steps in grievance

handling.

Discuss the role of women in tourism and
hospitality business. List the code of conduct

prescribed by National Commission for Women.

Discuss the emerging trends of HRD in tourism
industry. Support your answer with suitable

examples.
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