
TS-07  1   P.T.O. 

 TS-07  

TOURISM STUDIES 

(BTS, BHM (Ex Diploma)) 

Term-End Examination 

June, 2021 

 

TS-07 : HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours Maximum Marks : 100 

Note :  Attempt any five questions in about 600 words 

each. All questions carry equal marks. 

 

1. What do you understand by Manpower 

Forecasting ? Discuss the different types of 

manpower forecasting.  20 

2. Define the concept of Human Resource 

Accounting. Discuss the importance of human 

resource accounting for an organisation. 20 

3. What do you understand by Job Evaluation ? 

Explain the steps involved in preparing an 

evaluation plan for Point Ranking. 20 

4. List the elements of a recruitment policy. 

Explain in brief the methods of recruitment. 20 
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5. Why is training needed in any organisation ? 

Discuss off-the-job training methods. 20 

6. What is Motivation ? Discuss the different types 

of motivation.  20 

7. What do you understand by Counselling ? 

Discuss the skills and techniques required for 

counselling. 20 

8. What is a Grievance ? How would you handle a 

grievance ? Discuss the steps in grievance 

handling. 20 

9. Discuss the role of women in tourism and 

hospitality business. List the code of conduct 

prescribed by National Commission for Women. 20 

10. Discuss the emerging trends of HRD in tourism 

industry. Support your answer with suitable 

examples. 20 
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 Q>r.Eg.-07  

n`©Q>Z AÜ``Z 

(~r.Q>r.Eg., ~r.EM.E_.  

(EŠg {S>ßbmo_m)) 

gÌm§V narjm 

OyZ,  2021 

 

Q>r.Eg.-07 : _mZd g§gmYZ {dH$mg 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  {H$Ýht nm±M àíZm| Ho$ CÎma bJ^J 600 eãXm| (àË òH$) _|  
Xr{OE & g^r àíZm| Ho$ A§H$ g_mZ h¢ & 

1. OZe{º$ (_mZd~b) nydm©Zw_mZ go Amn Š`m g_PVo h¢ ? 

OZe{º$ nydm©Zw_mZ Ho$ {d{^Þ àH$mam| H$s MMm© H$s{OE &  20 

2. _mZd g§gmYZ boIm§H$Z H$s g§H$ënZm H$s n[a^mfm Xr{OE & 

{H$gr g§JR>Z Ho$ {bE _mZd g§gmYZ boIm§H$Z Ho$ _hÎd H$s 

MMm© H$s{OE & 20 

3. H$m`© _yë`m§H$Z go Amn Š`m g_PVo h¢ ? {~ÝXþ nXH«$_U 

(ßdmB§Q> a¢qH$J) Ho$ {bE H$moB© _yë`m§H$Z `moOZm ~ZmZo go Ow‹S>o 

MaUm| H$m CëboI H$s{OE & 20 

4. ^Vu-Zr{V Ho$ VÎdm| H$s gyMr ~ZmBE & ^Vu H$s à{d{Y`m| 

H$s g§jon _| ì`m»`m H$s{OE & 20 
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5. {H$gr g§JR>Z _| à{ejU H$s Amdí`H$Vm Š`m| hmoVr h¡ ? 

H$m`}Va à{ejU nÕ{V`m| na {dMma H$s{OE & 20 

6. A{^àoaU Š`m h¡ ? A{^àoaU Ho$ {d{^Þ àH$mam| H$s MMm© 

H$s{OE & 20 

7. nam_e© go Amn Š`m g_PVo h¢ ? nam_e© Ho$ {bE Ano{jV 

H$m¡ebm| Ed§ VH$ZrH$m| H$s MMm© H$s{OE & 20 

8. {eH$m`V Š`m h¡ ? Amn {eH$m`V {ZdmaU H¡$go H$a|Jo ? 

{eH$m`V {ZdmaU go g§~Õ {d{^Þ MaUm| H$s MMm© H$s{OE & 20 

9. n`©Q>Z Ed§ Am{VÏ` ì`dgm` _| _{hbmAm| H$s ^y{_H$m H$s 

MMm© H$s{OE & amîQ´>r` _{hbm Am`moJ Ûmam {ZYm©[aV 

AmMma-g§{hVm H$s gyMr ~ZmBE & 20 

10. n`©Q>Z CÚmoJ _| _mZd g§gmYZ {dH$mg (EM.Ama.S>r.) Ho$ 

C^aVo éPmZm| na {dMma H$s{OE & g_w{MV CXmhaUm| go 

AnZo CÎmam| H$s nw{îQ> H$s{OE & 20 

 

 


