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MPA-017 

MASTER OF ARTS 

(PUBLIC ADMINISTRATION) 

Term-End Examination, 2019 

MPA-017 : ELECTRONIC GOVERNANCE 

Time : 2 Hours 	 Maximum Marks : 50 

Note : Answer any five questions out of the following selecting 

at least two questions from each section in about 400 

words each. All questions carry equal marks. 

SECTION - I 

1. Discuss the various Models of E-Governance. 	[10] 

2. Write a note on applications of ICT. 	 [10] 

3. Elucidate the key steps to be taken towards improved 

organisation culture. 	 [10] 

4. "ICT application has vast potential to ensure more 

accountable, responsive and citizen friendly Panchayati 

Raj Institutions: Comment. 	 [10] 
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5. 	Write short notes in about 200 words on each of the 

following : 

(a) Ham Radio 	 [5] 

(b) Management Information System. 	 [5] 

SECTION-II 

6. 	Discuss the features of digital library. 	 [10] 

7. 	Analyse the benefits of e-commerce. 	 [10] 

8. 	'ICT plays a crucial role in delivering citizen services' 

Elaborate. 	 [10] 

9. 	Examine the critical gaps in the realm of RTI Act, 2005. 

[10] 

10. 	Write short notes in about 200 words on each of the 

following : 

(a) Passenger Reservation System. 	 [5] 

(b) Major Constraints in Project Saukaryam. 	[5] 
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