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MLII-104 

MASTER OF LIBRARY AND 

INFORMATION SCIENCE (REVISED) 

Term-End Examination 

December, 2019 

MLII-104 : INFORMATION COMMUNICATION 

TECHNOLOGIES : APPLICATIONS 

Time : 3 Hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks. Illustrate your answer with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. What do you understand by 'File Organisation' 

and 'Access Methods' ? Discuss different access 

methods applied to file organisation. 
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Or 

Discuss the functional requirements that a 

library automation software package should 

satisfy. 

2. Define digitisation and explain its need. 

Discuss the steps involved in its planning and 

implementation. 

Or 

Discuss the functions of a computerised serial 

control module stating its advantages. 

3. Explain the importance of news alerting service 

for different user groups. Describe different 

sources for news-based services in Internet 

Environment. 

Or 

Explain the various modes of document delivery 

service. Discuss copyright issues involved in it 

and services of copyright facilitators. 
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4. What are protocols ? Describe TCP/IP and 

HTTP protocols and their working. 

Or 

What do you understand by Internet Security ? 

Enumerate the mechanisms used in this 

regard. Explain any two 

5. Write short notes on any three of the following 

(in about 300 words each) : 

(a) Normalisation of relations 

(b) Memory hierarchy 

(c) Digital reference service 

(d) Copyright issues in DDS 

(e) Proxy servers 

P. T. O. 
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