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BACHELOR'S DEGREE IN LIBRARY AND 
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BLIE-228 : INFORMATION PRODUCTS 

AND SERVICES . 

Time :3 Hours] 	 [Maximum Marks : 70 

Note : The question paper is in two parts. Attempt all parts as 

per instructions given therein. Illustrate your answers with 

suitable examples and diagrams, wherever necessary. 

Write the relevant question number before writing the 

answer. 

PART-I 

Note : Answer any four questions in about 500 words each. 

[4x 10=40] 

1. 	What is Current Awareness Service (CAS) ? Describe 

its characteristics. 	 [10] 
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2. What is Newspaper Clipping Service ? Enumerate its 

types and describe the steps in organizing the service. 

[10] 

3. Explain the meaning and need of technical digests. 

Describe their categories and the component of 

information they should contain. 	 [10] 

4. What do you understand by electronic document delivery 

systems and services (EDDS) ? Describe the document 

delivery system of E-journal publishers and library 

consortia. 	 [10] 

5. What is Machine Translation (MT) ? Describe different 

techniques of MT systems. 	 [10] 

6. Describe the features of social networking websites. 

Discuss how Web 2.0 features can be used in libraries. 

[10] 

PART-II 

Note : Answer any six questions in about 250 words each. 

[6 x 5=30] 

7. How will you ascertain the 'Topic' of literature search from 

the query avoiding ambiguity ? 	 [5] 
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8. Describe the steps in preparing an informative abstract 

of a document. 	 [5] 

9. Discuss the functions and uses of Reviews. 	[5] 

10. Describe the features of Wikipedia, Wikinews and 

Wiktionary. 	 [5] 

11. Describe the features of Moodie. 	 [5] 

12. Describe the interlibrary loan service of OCLC.[5] 

13. Discuss Web marketing mix. 	 [5] 

14. Discuss the quality based issues involved in 

Website design. 	 [5] 
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