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BPAE-104 : PERSONNEL ADMINISTRATION 

Time : 3 Hours] 	 (Maximum Marks : 100 

Note : This paper contains three sections. Answer the questions 
as per given instructions in each section. 

Section - I 
Answer any two questions in about 500 words each. Each 
question carries 20 marks. 

1. Write a note on functions of Personnel Administration. 20 

2. Discuss the various types of training programmes 
conducted by different training institutes. 	20 

3. 'There are different kinds of recruitment followed in 
different countries'. Elaborate. 	 20 

4. State the objectives of motivation and examine the 
motivators that promote efficiency in organisation. 20 

Section - II 
Answer any four questions in about 250 words each. Each 
question carries 12 marks. 

5. 'The neutrality role of the Civil service is in resonance 
with its instrumentality role'. Analyse. 	 12 
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6. Explain the reasons responsible for growing importance 
of bureaucracy. 	 12 

7. Discuss the advantages of classification of services. 12 

8. Describe the functions of Public Service Commission. 12 

9. Write a note on the concept and important dimensions 
of policy making. 	 12 

10. Explain the meaning and need of promotion in Civil 
Services. 	 12 

11. Enumerate the successive steps involved in disciplinary 
proceedings. 	 12 

12. Explain the objectives and funct ons of employee 
unions. 	 12 

Section - III 

Answer any two questions in about 100 words each. Each 
question carries 6 marks. 

13. What do you understand by monolithic career, cadre 
career and inter governmental career? 	 6 

14. Explain the concept of PROBST/Graphic Rating system. 
6 

15. Discuss non-analytical methods of job evaluation. 	6 

16. Describe Trade Union Rights. 	 6 
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