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Note : (i) All questions are compulsory. 
(ii) All the questions carry equal weightage. 

1. Answer the following question in about 
600 words : 

Discuss the processes of management and 
elaborate their implications for distance education 
institutions. 

OR 
Discuss how the management of higher education 
through distance mode is different from 
conventional system in India. 

2. Answer the following question in about 
600 words : 

Explain the need of 'quality control' for distance 
education. Elaborate the processes of quality 
control in distance education. 

OR 
Describe the characteristics of a learning 
organisation that is highly oriented for change. 
Elaborate the components of organisational 
renewal. 
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3. Answer any four of the following questions in 
about 150 words each : 

(a) Explain the term "Management Information 
System" in the context of distance 
education. 

(b) Define 'social systems theory' and discuss 
its relevance for educational management. 

(c) Describe the role and responsibilities of the 
Central Government of India in Higher 
Education. 

(d) Describe the organisational structure of 
Indian universities. 

(e) Explain the need of student support 
network in a distance education institution. 

(f) What are the main considerations of media 
selection in distance education ? 

4. Answer the following question in about 
600 words : 

Suppose you are appointed as Head of a Distance 
Education Institution. Identify five priority areas 
in which you would like to bring changes for 
systemic improvement. Justify your answer. 
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