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Note : (i) All questions are compulsory. 
(ii) All questions carry equal weightage. 

1. Answer the following question in about 
600 words : 
What do you mean by Total Quality Management 
(TQM) of an academic institution ? Describe its 
components with suitable examples. 

OR 
Discuss the contribution of Government and 
Household in Educational Financing. 

2. Answer the following question in about 
600 words : 
What do you understand by, human resource 
management' in the context of education ? 
Describe various approaches to human resource 
management. 

OR 
Explain the major steps involved in planning and 
management of curriculum activities. Illustrate 
them with the help of suitable examples. 
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3. Answer any four of the following questions in 
about 150 words each : 

(a) Enumerate the functions of University 
Grants Commission. 

(b) Describe the methods of costing. 

(c) What are the steps involved in educational 
planning ? 

(d) Describe the role of ICT in open and 
distance learning system. 

(e) Write a short note on Laboratory, 
Management and utilisation. 

(f) What are the implications of scientific 
management in context of education ? 

4. 	Answer the following question in about 
600 words : 

Develop a plan of action for introducing new 
technologies with respect to MOOC's for quality 
education in your institution. 
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