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Note : (i) All questions are compulsory. 
(ii) All questions carry equal weightage. 

1. Answer the following question in about 
600 words : 

Define 'Algorithm'. Discuss the control 
mechanisms and control structures used in 
development of Algorithm. 

OR 
What is an 'Operating System' ? Discuss the 
features of Windows based operating system. 

2. Answer the following question in about 
600 words : 

What is Database Management System 
(DBMS) ? Discuss the advantages of using DBMS 
with the help of an example. 

OR 
Explain the main components of E-mail. How 
can E-mail be used to support teaching-
learning ? Give examples. 
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3. 	Answer any four of the following in about 
150 words each : 

(a) Internet Protocol 

(b) Input and Output Devices 

(c) Flowcharting 

(d) Artificial Intelligence 

(e) Virtual Reality 

(f) Primary and Secondary Storage 

(g) Telematics 

(h) Computer Simulation 

	

4. 	Answer the following question in about 
600 words : 

Suggest how the website of a school can be used 
to extend teaching support to its students. 
Illustrate your answer. 
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