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V‘•-• 
	 (PUBLIC ADMINISTRATION) 

Term-End Examination 

December, 2018 

MPA-014 : HUMAN RESOURCE MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 
(Weightage : 70%) 

Note : 
	

Answer any five questions, selecting at least 
two questions from each section, in about 500 words. 
All questions carry equal marks. 

SECTION - I 

1. Bring out the difference between Personnel 20 
Management and Human Resource Management. 

2. Explain the different approaches to Strategic 20 
Human Resource Management (SHRM). 

3. 'Job Enlargement and Job Enrichment are crucial 20 
to Human Resource Management'. Elaborate. 

4. Discuss the different methods to ascertain merit. 20 

5. Write a note on Performance Appraisal of public 20 
servant in India. 
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SECTION - II 

6. What are the methods of determining salary 20 
structure ? 

7. Examine the nature of on-the-job and off-the-job 20 
training methods. 

8. Discuss the features and impact of Voluntary 20 
Retirement Scheme for public sector employees. 

9. Write a brief note on 'Industrial Peace'. 	 20 

10. Examine the purpose of assessing Human 20 
Resource Management effectiveness. 
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