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MASTER OF ARTS 
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Term-End Examination 

December, 2018 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions out of the following given in 

Section-I and Section- II, in 500 words each, selecting 

at least two questions from each section. All questions 

carry equal marks. 

SECTION - I 

1. Discuss the principles of traditional public 20 
administration model and make distinction 
between bureaucratic system and public systems 
management. 

2. 'Economic factors affect the nature, organisation 20 
and functioning of public systems. Examine. 

3. Describe the various forms of governance. 	20 

4. Explain the various phases in the legislation of 20 
budget. 
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5. Write short notes in about 250 words on each of 
the following : 

(a) Comptroller and Auditor General of India 10 

(b) Network Society 	 10 

SECTION - II 

6. 	Discuss the important principles and techniques 20 
of total quality management. 

7. Analyse the changing complexion of 20 
accountability in the contemporary scenario. 

8. Describe the important mechanisms of bringing 20 
about responsiveness in public systems 
management. 

9. Examine the important models of change 20 
management. 

10. Write short notes in about 250 words on each of 
the following : 

(a) Concept and objectives of work 10 
measurement. 

(b) Brain Storming 	 10 
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(b) fq11-d fatllt ic11-Ri (Brain Storming) 	 10 
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