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MC0-001 : ORGANISATION THEORY AND 
BEHAVIOUR 

Time : 3 Hours 	 Maximum Marks : 100 
(Weightage : 7Q%) 

Note : (i) Answer any five questions. 
(ii) All questions carry equal marks. 

1. Do you think that organisation structure 
contributes to the efficient functioning of the 
organisation ? Discuss with examples and explain 
the dimensions of organisation structure. 	10+10 

2. How are attitudes formed ? Explain the process 6+14 
of change in attitude with suitable examples. 

3. (a) Distinguish between Maslow's need 
hierarchy and Herzberg's two factors 
theories of motivation. 	 10+10 

(b) Critically examine McClelland theory of 
need. 

4. Explain the determinants of Job Satisfaction with 
suitable examples. How can you measure Job 
Satisfaction in an organisation ? 	 14+6 
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5. 	(a) Describe the stages of development of group 
in an organisation. 	 10+10 

Discuss the factors which influence the level 
of cohesiveness of group. 

(b) 

6. Do you think that changes are pervasive in an 5+15 
organisation ? Discuss and explain the process 
of change in the organisation. 

7. (a) Describe the factors influencing 
organisational culture. 	 10+10 

(b) How can you develop an ideal 
organisational culture in the organisation ? 
Discuss with examples. 

8. Write short notes on any two of the following : 10+10 

(a) Contemporary issues in organisation theory 

(b) Designing value based organisation 

(c) Job Reengineering 

(d) Grape-vine 
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