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Note: (i) All questions are compulsory.
(i1) All questions carry equal weightage.

1.  Answer the following question in about 600 words :
What are the implications of including higher
education as a tradeable services under GATS ?
Give examples to illustrate your answer.

OR
Discuss the major responsibilities rested in the
UGC by the UGC Act. Critically discuss the
performance of these responsibilities by the UGC.

2. Answer the following question in about
600 words :
What are the different stages of education ? What
are the characteristics of higher education which
make it different from other stages of education ?

OR

‘Autonomy’ and ’Accountability” are two sides of
the same coin. Discuss the meaning of this
statement in the context of a University.
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Answer any four of the following questions in

about 150 words each :

3.
(@)
(b)
(€)
(d)
(e)
)

4.

How can a University become a ‘learning
organisation” ?

What is the importance of performance
appraisal in an organisation ?

Which criteria should be used to evaluate
the effectiveness of educational leadership
and why ?

How can ICT infrastructure in an institution
be managed ?

What is meant by the term ‘intellectual
capital’ ? Explain it in the context of an
educational institution.

What is instructional planning ?

Answer the following question in about

600 words :

Discuss the steps followed while preparing a
budget for an educational institution. Prepare an
operational budget highlighting income and
expenditure items used in a College/ University.
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