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Note : (i)  All the four questions are compulsory.
(ii) All questions carry equal weightage.

1. Answer the following question in about

600 words.

(@) How can a knowledge base be created at
an Adult - Learning Setup (ALS) ? What
types of information service can an ALS
provide to adults by using the knowledge
base ?

OR

(b) Discuss the role of process documentation

in an Adult Learning Setup.

2. Answer the following question in about
600 words.

(a) Explain different procedures involved in
building library resources and services.

OR
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(b) What is networking ? Explain the
significance of networking through ICTs for
adults in rural context.

3. Answer any four of the following in about

150 words each :

(@) Enumerate the characteristics of tacit
knowledge.

(b) Explain the concept and importance of
process documentation.

()  What are the salient features of a digital
document ?

(d) Types and benefits of networking.

(¢) What are the recent trends in social
networking and libraries ?

(f)  Job satisfaction and reward management.

4. Answer the following question in about
600 words.
‘Convergence of formal and non-formal
educational institutions is the best means for
marching towards a learning society’. Justify the
statement with reasons.
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