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Note : (i) All questions are compulsory. 

(ii) All questions carry equal zveightage. 

1. Answer the following question in about 
600 words : 
Discuss the role of ICT in continuous professional 
development of teachers. Illustrate your answer 
with examples. 

OR 
Describe the steps of an action research with the 
help of an example. 

2. Write short notes on any four of the following in 
about 150 words each : 
(a) Levels of reflection 
(b) Conflict management 
(c) Teacher as a change agent 
(d) Differences in teaching, guidance and 

counselling 
(e) Significance of self awareness for teachers 
(f) Types of innovation 

BES-053 
	

1 	 P.T.O. 



3. Answer the following question in about 
600 words : 

Discuss any five techniques which you may adopt 
to bring down your level of stress. 
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