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CERTIFICATE PROGRAMME IN FOOD & 

BEVERAGE SERVICE OPERATIONS (CFBO) 

Term-End Examination 

rin 04, 	December, 2017 

BHY -007 : FOOD & BEVERAGE SERVICE 
OPERATIONS 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions. All questions carry 

equal marks. 

1. Explain with a chart, the duties and 

responsibilities of the hierarchy of the F&B 

service department while coordinating with the 

other departments of the hotel. 	 20 

2. Prepare a nine-course North Indian menu with 

at least two preparations in each course. Also 

explain with a chart, the ingredients used in each 

preparation. 	 20 

3. Describe the process of flambeing. Highlight the 

measures of safety during the flambe service. 	20 
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4. Write the details about the following : 	5x4=20 

(a) Classification of beverages 

(b) French classical menu 

(c) Layout of buffet service using diagram 

(d) Planning of menu 

(e) Kitchen order ticket 

5. Explain the different types of glassware, cutlery 

and tableware used in the restaurant of a hotel. 	20 

6. Explain the different types of banquets. Explain 

the different types of seating arrangements, with 

diagram. 20 

7. Explain with a flow chart, the classification of 

beverages. Also explain the different types of 

non-alcoholic beverages served in the restaurant 

of a hotel. 20 
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