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CERTIFICATE PROGRAMME IN FOOD & 
BEVERAGE OPERATIONS (CFBO) 

Term-End Examination 

rirt—:c  F-14-: 	December, 2017 

BHY-002 : FUNCTIONAL COMMUNICATIVE SKILLS 
& PERSONNEL GROOMING 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any ten questions. All questions carry 

equal marks. 

1. What do you understand by good 

communication ? 	 10 

2. What is the role of listening skills in F&B service 

department ? Give examples. 	 10 

3. Describe the Code of Conduct at your workplace. 10 

4. What is the impact of positive and negative 

words in F&B service department ? 	 10 

5. What do you understand by Personal Hygiene 

and Sanitation ? 	 10 
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6. What is the importance of Route Assistance and 

Guiding the guest in the hotel ? Support your 

answer with suitable examples. 	 10 

7. What is the importance of Time Management ? 	10 

8. How can your posture and speech affect your 

personality ? 	 10 

9. Why is it important to wear head covers in the 

cooking areas ? What other precautions must be 

taken ? 
	

10 

10. How should an elderly be received in the 

restaurant area ? 	 10 

11. How will you handle a situation where lots of 

noisy, playful children are present in the main 

dining area ? 	 10 
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