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Note : Answer all questions. All questions carry equal
marks. Illustrate your answers with suitable
examples and diagrams wherever necessary. Write
the relevant question number before answering.

1.1. Differentiate between Information management
and Knowledge management. Discuss the

different approaches to knowledge management.
OR
1.2. Explain Web 2.0 technology. Discuss its
application in libraries.
2.1. What is Digital Divide ? How can libraries bridge
this divide ?
OR
2.2. “Online access to information promotes third and

fourth laws of library science.” Discuss.
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3.1.

3.2.

4.1.

4.2,

5.0.

“Marketing of information services-has become
essential today for libraries.” Discuss the

statement in the light of the Information Age.
OR

Discuss the following :
(a) RFID

(b) Ownership vs Access

Discuss the emerging issues in copyright in the

context of electronic environment.
OR
Explain the concept of institutional repositories

with suitable examples. Discuss the problems

involved in creating an institutional repository.

Write short notes on any fwo of the following

in about 300 words each :

(a) Digitisation

(b) Semantic Web

(¢) Data Mining

(d)  Pricing of E-documents
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