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MPA-013(S) : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions out of the following in 

about 500 words each, selecting at least two 

questions from each section. All questions carry 

equal marks. 

SECTION I 

1. Explain the concept and characteristics of public 
systems management. 	 20 

2. Discuss the changing nature of public services. 	20 

3. Examine the role of new technologies in public 
systems management by highlighting the case 
study of Sachivalaya Vahini. 	 20 

4. Describe the role of Judiciary in Governance. 	20 

5. Write short notes on the following in about 
250 words each : 

(a) Citizens' Report 	 10 

(b) Rural — Urban Interface 	 10 
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SECTION II 

6. "Strategic management process plays an 

important role in structured, systematic and 

ongoing strategic management of an 

organisation." Examine. 	 20 

7. Discuss the important principles and techniques 

of Total Quality Management. 	 20 

8. Discuss the concept of responsiveness and 

significance of public-private partnership 

towards improving responsiveness in public 

systems management. 	 20 

9. Explain the major issues and strategies related 

to women empowerment. 	 20 

10. Write short notes on the following in about 

250 words each : 

(a) Public Debt Management 	 10 

(b) Logistics Infrastructure 	 10 
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