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MPA-012 : ADMINISTRATIVE THEORY

Time : 3 hours Maximum Marks : 100

Note : Answer any five questions selecting at least two questions
from each section I and II in about 500 words each. All

questions carry equal marks.

SECTION - I

1.  Bring out the distinction and similarities between
public and private administration.

2.  “The context and basic principles of scientific
management, as laid down by F.W. Taylor form
the very basis of public administrations as a
discipline”. Elucidate.

3. Explain the concept and characteristics of
organisation .

4. Examine the principal findings of Hawthorne
experiments.

5.  Write short notes in about 250 words on each of
the following :
(@) Weber's classification of authority
(b) Rational Decision Making
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SECTION - II

“Herzberg based his Motivation Theory on
determinants of job satisfaction and
dissatisfaction” Discuss.

Examine the components of organisational
culture.

Bring out the pertinence of critical theory in public
administration.

Explain the basic elements of public choice
approach to the state and politics.

Write short notes in about 250 words on each of
the following :

(a) Goals of New Public Administration
(b) Citizen VS. Customer Orientation
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