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BACHELOR'S DEGREE IN LIBRARY AND 
INFORMATION SCIENCE (REVISED) 

Term-End Examination 

December, 2017 

BLIE-228 : INFORMATION PRODUCTS AND 
SERVICES 

Time : 3 hours 	 Maximum Marks : 70 

Note : (i) The question paper is in two parts. Attempt 
all parts as per instructions given therein. 

(ii) Illustrate your answers with suitable examples 
and diagrams, wherever necessary. 

(iii) Write the relevant question number before 
writing the answer. 

PART - I 

Answer any four questions in about 500 words 
each : 	 4x10=40 

1.1 What is SDI service ? Describe the steps of 10 
providing such services. 

1.2 Explain the steps of information analysis and 10 
synthesis. 

1.3 Define the term 'Reviews'. Discuss its functions 10 
and uses. 

1.4 Describe the services offered by BLDSC and 10 
INIST. 
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1.5 Explain the concepts of content, content 10 
development and collaborative content 
development. Describe different categories of 
content tools according to media. 

1.6 What is meant by Web marketing plan ? Describe 10 
its various components in the context of library 
services. 

PART - II 
Answer any six questions in about 250 words 
each : 	 6x5=30 

2.1 Describe the features of SCOPUS and ISI Web of 	5 
Knowledge. 

2.2 Differentiate between indicative and informative 	5 
abstracts. 

2.3 Describe the features of National Union Catalogue 	5 
of Scientific Serials in India (NUCSSI). 

2.4 Discuss the barriers for use of information. 	5 

2.5 Describe the inter library loan services of the 	5 
Online Computer Library Centre (OCLC). 

2.6 Describe the features of social networking 	5 
websites. Name any six of them. 

2.7 What is Digital Research Repository System ? 	5 
Describe its salient features. 

2.8 Describe the characteristics of Web 2.0. 	 5 
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