
BLS-0061 No. of Printed Pages : 4 

BACHELOR'S DEGREE IN 'LIBRARY AND 
INFORMATION SCIENCE 

00 	Term-End Examination 

December, 2017 

BLS-006 : INFORMATION SERVICES 

Time : 3 hours 	 Maximum Marks : 70  

Note : Answer all questions. All questions carry equal marks. 

Illustrate your answers with suitable examples and 

diagrams, wherever necessary. Write the relevant 

question number before writing the answer. 

1.1. Discuss the characteristics of 'Information'. 
Differentiate between 'Data', 'Information and 
'Knowledge', giving suitable examples. 

OR 

1.2 Explain the information generation process. 
Highlight the importance of information as an 
economic resource. 

2.1 Discuss the growth and development of 
documentation and information centres in India. 

OR 

2.2 Discuss the impact of information technology on 
information services. 
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3.1 Differentiate between reference service and 
literature search service. Describe the steps 
involved in the literature search service. 

OR 
3.2 Discuss the types of reference services offered in 

libraries with particular reference to users' queries. 

4.1 What is current approach to information ? 
Explain the types of information services that may 
be required to satisfy this approach. 

OR 
4.2 Discuss the recent trends in Document Delivery 

Service and the role of international organisations 
in this regard. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 

(a) User Education Programmes 

(b) Contents - by - journal service 

(c) User Profile in SDI 

(d) Online Databases 

(e) Translation services 

BLS-006 	 2 



	afrf 	ciOli 	 IlaraT 

1:17k tea . 

qtiusik, 2017 

-006 : tjali 

%Lige/ : 3 	 371-0W-dri 31T: 70 

*E- .. Tr* sal 	.1r1( 	R3/7-  mq ,i).  37.T 1 el 

3777# drUr W7.  gfv 	reN ufvu 3 	q/6‹ur 	E-7 

377-4-Terw-dr/Pr( 	cgiri,t4)* w 9ft v*Tr 	art( 	74-  

46c) .1.trifiTU SW/ 0 .(5e1/ 37-4FT r 	/ 

1.1. `TEA'9T'*3-15-Titt f 4 1.-II•wrI77 wiTu 
qa- ii' -a `vri' -44 fa4q 

3T2M 

1.2 1:04F TrrwErr i etiRsq .-'rf-77 aTrtitw titil 

TF9T* 	 mcbm vim!! 

2.1 ITT•0 14117-iT Tt-lf-4 	fa-*Fi 

ad.emi 

Mr  4T 

2.2 Till t.citat 	1T9T 511si Pm, * -514-114 	fad mill 

-W77 I 

BLS-006 
	

3 	 P.T.O. 



3.1 Tr-- iftlai 74 Trri-6m tg zi 144r * Trur fa4q VI-4R 1 
TITPOT azi tl ai -4Trreo -cituiT *fa* w1f-A7 1 

312114T 

3.2 dl-Ackil Tcrt913# * fag la *4 4 licichicitil Tu wql 
Tiq4 ilaraff* Nchiii '4' fad-1.1i71 

4.1 Till* g cl -1q -I d4illit  1T t? 'PT d41411-1 	TfetZ 
*RialT4FTW71-49Ttrarat *mcmill.  cgm(ggi *If77 1 

31Z1Wr 

4.2 g tg MI 	en 	"441:11ff Iffaff 74 T{:1 1:r- if it 
aT- Iftt-zr N3-Id9 	lifer *I-  rgd-gii *1r-47 I 

5.0 14-16rid il rch.67 t9. TR -14-NNE iduliutii tfuR 
( 	uct)g, TR 9TNTT 300 Itsci 4) : 

(a) d4i)cli1 fqR-IT chi 	4c4 

(b) ---4----(17(sili- ,31.-irt TINTI 

(c) 7.t-.3-71. -4 dgilgth 	 tch-r-o 

(d) af1-i- r-0 sidlei 

(e) 3T1-4K 

BLS-006 	 4 


	Page 1
	Page 2
	Page 3
	Page 4

