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Note: This question paper has been divided in three
sections. All sections are compulsory.

SECTION - I

Attempt any two of the following questions in
about 600 words. Each question carries 20 marks.
2x20=40

1.  Analyse the key principles laid down in the UN
Guidelines for Consumer Protection, 1985. What
are the factors which necessitated their expansion
in 1999 ? Discuss. |

2. Discuss the main features of the Consumer
Protection Act, 1986. What are the improvements

made in the Act by the Consumer Protection
(Amendment) Act, 2002 ?
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3. What acts constitute Food Adulteration ?
Critically analyse the laws and regulations which
deal with this problem.

4.  Critically evaluate the important judgments of the
courts and consumer commissions which
expanded the scope of the Consumer Protection
Act, 1986 with respect to the Medical Services.

SECTION - II
Attempt any four of the following questions in

about 300 words. Each question carries 10 marks.
4x10=40
5.  Discuss the various rights available to a consumer

under the Consumer Protection Act, 1986.

6. Define ‘Conditions’ under the Sale of Goods
Act, 1930. Distinguish them with ‘Warranties'.

7. Discuss the remedies available to a consumer in
case of the violation of his/her rights provided
under the Consumer Protection Act, 1986.

8.  Discuss the main features of the Drugs and Magic
Remedies Act, 1954.

9.  Analyse the main features of the Solvent Extracted
Oils, De-oiled Meal and Edible Flour Control
Order, 1967 and Vegetable Products Control
Order, 1976.
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10.

11.

12.

13.
14.

15.

16.

17.

18.

Analyse the important judgments related to the
rights of consumers with respect to Housing as a
service under the Consumer Protection Act, 1986.

Discuss the important judgments which
expanded the rights of consumers with respect to
the Mutual Funds.

Define ‘Label’. What are the characteristics of a
good ‘label’ ?

SECTION - III

Write short notes on any four of the followings in
about 150 words. Each question carries 5 marks.

Trade and Merchandise Marks Act, 1958 4x5=20
AGMARK

Definition of a ‘Consumer’ under the Consumer
Protection Act, 1986.

Bureau of Indian Standards (BIS)

Reasons for the Inordinate delay in settling
consumer disputes

Guidelines for filling complaint
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A el Jes 2009 7 & S79aT 39F T FIAT 8
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1. Sy Teem, 1985 ¥ fore g, a. fewn-fdeh & geA
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Tl T | SUTeT SXaT (FenyA) sAfafTEm, 2002
g arfufrag # 1 gur feg mu?
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14. W
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