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CPI (Revised) : CONSUMER PROTECTION 
ISSUES 

Time : 3 hours 	 Maximum Marks : 100 

(Weightage : 70%) 

Note : CPI (Revised) should be attempted by only those 

candidates who have taken admission from July 2009 

Session. 

Note : This question paper has been divided in three 

sections. All sections are compulsory. 

SECTION - I 

Attempt any two of the following questions in 
about 600 words. Each question carries 20 marks. 

2x20 =40 

1. Analyse the key principles laid down in the UN 

Guidelines for Consumer Protection, 1985. What 

are the factors which necessitated their expansion 

in 1999 ? Discuss. 

2. Discuss the main features of the Consumer 

Protection Act, 1986. What are the improvements 

made in the Act by the Consumer Protection 

(Amendment) Act, 2002 ? 
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3. What acts constitute Food Adulteration ? 

Critically analyse the laws and regulations which 

deal with this problem. 

4. Critically evaluate the important judgments of the 

courts and consumer commissions which 

expanded the scope of the Consumer Protection 

Act, 1986 with respect to the Medical Services. 

SECTION - II 
Attempt any four of the following questions in 
about 300 words. Each question carries 10 marks. 

4x10=40 
5. Discuss the various rights available to a consumer 

under the Consumer Protection Act, 1986. 

6. Define 'Conditions' under the Sale of Goods 

Act, 1930. Distinguish them with 'Warranties'. 

7. Discuss the remedies available to a consumer in 

case of the violation of his/her rights provided 

under the Consumer Protection Act, 1986. 

8. Discuss the main features of the Drugs and Magic 

Remedies Act, 1954. 

9. Analyse the main features of the Solvent Extracted 

Oils, De-oiled Meal and Edible Flour Control 

Order, 1967 and Vegetable Products Control 

Order, 1976. 
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10. Analyse the important judgments related to the 

rights of consumers with respect to Housing as a 

service under the Consumer Protection Act, 1986. 

11. Discuss the important judgments which 

expanded the rights of consumers with respect to 

the Mutual Funds. 

12. Define 'Label'. What are the characteristics of a 

good 'label' ? 

SECTION - III 
Write short notes on any four of the followings in 
about 150 words. Each question carries 5 marks. 

13. Trade and Merchandise Marks Act, 1958 
4x5=20 

 

14. AGMARK 

15. Definition of a 'Consumer' under the Consumer 
Protection Act, 1986. 

16. Bureau of Indian Standards (BIS) 

17. Reasons for the Inordinate delay in settling 
consumer disputes 

18. Guidelines for filling complaint 

CPI (Revised) 	 3 



ItaaTrt. ( Tivnitiff ) 
3q'ill-4M *am.  4 vriTur-trl chi st)11 

to110 TINIT 

til44it 2017 

**aut. (tic ) 3q' 	T T 

NAT :3 ra 
	

aifeWdXir  3?*.  : 100 

(35c/ *7 70% ) 

5).z.  : zie7R-q 37 ft -enfifOkroq #1,-4,67.)*talie( 	) 

(iviichog jrnj 2009 7:7V # 3TeRT dffe), T"" chug, gt, 

37 	c 911771/ N.9fr sIPTNitardgl 

sTrir - 

Pii--1 101(go 	ch-z 	"WE drIt (3AW) WITT 

600 kle4 ql 	f',IRI 	mk-1 20 aiW t I 	2x20=40 

1. 31:14AT1T 1:kkinT, 1985 t f 	M lT. Rk11-fi-bl* -iCar 

fRedl 'WE rake)aui 	 tt cr)Rct, t 

chRur 1999 g 	fdl:TfT{ cI 1i Atc41 tf 71zff , 	of 

2. 31:11-t01*kiuT aftifizR, 1986 	MirdTati 

"If-A-R I Zz111-1-WITTI"TkTuf ( 	31ftTf9711:1, 2002 

TtT 3Tfifwi wrr VTRf 	m TR? 

CPI (Revised) 	 4 	 P.T.O. 



3. chl (4) 	I4T VT iNTT aTErfrwur 31---rfu 4-wit Alc11 t? 	 

TrIwilf9-cra-4 .q-r- Tr-t-a'i3 fakir-ilw 31I 	c 

rclq(`)tful 	I 

4. fa f chc<91. .414 	Tkif 14, 3qi.Nffi *aTur 3TRTFTLER, 

1986 	4bI44q. 	f4Tip 	.q0 -31:1 *-01.  31704 

31-r-orq9-FTET.  4-ich-r 

---11--4R 

vrTr - II 

1-14-11oRsicr .14 	.4-41 	3-clt 	(-1 4 1 111T 

300 	14 qr\TR I "SAW 	10 aiW t I 	4x10=40 

5. 31:1I-1YOT TETkiuT 31ftiziri, 1986 t 3171% 311INTFT 

B11-0-44 faf 3114-*--r4 	.w1-F-4R I 

6. HIM 'ft -0T 31fitizT14, 1930 t 3 c C ' 	' 

W11-4R I -4 .4rtal-4 4).) 	t ? 

7. ZifiNTFT #T-T111 31f 	14, 1986 t.  3-td1fff 3T41)WiT 

McI-f rcw TR 31-fiTwr4 6QT-IN-1 	 dt4 31:1- 44 

31:Mt 	'WI-F-4R I 

8. atftfti 3  .ciiic-chiRch 3411( 3NFWT, 1954 	 

fqtrtsrdia# 4,1 	 

CPI (Revised) 	 5 	 P.T.O. 



9. grim.) -itch cl cki , I 	1 Rid 	atl-{ tgIS1 3Trai 

f9ztqui alft, 1967 3I cpteArn dc4-11c-f fiztTIT 

1976 * TIUT WfisidTall iT rcw,)qui Vf-A7 I 

10. 31P4 T k1131 alitTITTTI, 1986 t atdrtff 341-4M--411 

Limit 3-criNT-3TRI-wrti 401Perd Trfffluf 

11. 4qsi TT94-4ffraff*aifti*rti t gIqZ 

fay .1-)k4 ark 	f9-14-41 	ti-af *lf-A-R 

12. LiroirrEfff *1-r-qR 	31-Qr -A-4W 

1 	acti4'i1d1t? 

sun - III 

P-14-ircifigd 4 .t4 	wrr 1 ( -5r-A* TR) WIWI 

150 	TArcu re.u4ruliifffru71 -5rA* Wk-I 5 aiW 

I 	 4x5=20 

13. l(41( 	1.  truzi 	fn>a 3Tf4r-i-Efq, 1958. 

14.4 

15. 31:fitTiT 1:17-TuT 3-TfitizIli, 1986 t at-drfa. 41:13NT' 
LiroTrEir 

16. iiRtzf 4-11 -Ich vef (BIS) 

17. -3141N?rr 	 fa-Era-A 4 3-1-914 FIT fq-d'q 	ciAtut 

18. NIchlqd 	-T141iv irritTA 

CPI (Revised) 	 6 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

