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ACS-01 : CONSUMER STUDIES

Time.: 3 hours Maximum Marks : 100

Note: (i) Section I : Answer any two questions. Each
question carries 20 marks. ‘

(it) Section II : Answer any four questions. Each
question carries 10 marks.

(iii) Section III : Write short notes on any four.
Each note carries 5 marks.

SECTION 1

Answer any two of the following questions in about
600 words each. Each question carries 20 marks. 2x20=40

1. What are the factors determining the
consumption pattern of people in a country ?
Discuss any one factor in detail.

2. Do you think rights and résponsibilities of
consumers go together ? Discuss with examples
of any two rights and responsibilies with
reference to them.
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3. Critically explain the role played by the industry

and trade in consumer protection in India.

4. Differentiate between any fwo of the following :
(a) Value for people and Value for money
(b) CPA, 1986 and PFA, 1954 e,
(¢9 Competitive markets and Monopoly markets

(d) Consumer protection ‘_a.nd Consumer
empowerment '
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SECTION IT.

Answer any four of the following questions in about
300 words each. Each question carries 10 marks. 4x10=40

5. What are the utilities and limitations of the
following in grievance redressal of consumers ?

(a) Public Interest Litigation (PIL)
(b)  Out of Court Settlements

6. Give in detail the U.N. Guidelines on Consumer
Protection, 1999.

7. What are the salient features of the Consumer
Protection Act (CPA), 1986 ? How does it differ
from the earlier laws for consumer protection ?

8. Define Consumer under the CPA, 1986. What
are the rights of the consumer under this Act ?

9. Name any five major problems faced by
consumers in India and discuss any one problem
in detail.

10. Define Consumer Education. Discuss briefly the

consumer education programmes operated in
India.

11. Write a complaint to be made to a consumer
court against a shopkeeper for. cheating you in
the price of a product bought by you.

12. Define Labels. What are the features of a good
' label ?
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SECTION III

Write short notes on any four of the following in about
100 words each. Each note carries 5 marks. 4x5=20

13.

Role of Consumer Clubs in Schools

14. Green Consumer

15.

16.

17.

18.

Procedure of Setting up a Consumer-Organisation
Consumerism

‘PDS’ — Its Success and Failures

BIS and Consumer Protection
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