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BACHELOR'S DEGREE PROGRAMME / 
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December, 2017 

(APPLICATION ORIENTED COURSE) 

ACS-01(S) : CONSUMER STUDIES 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Answer any two questions from Section I. 

Each question carries 20 marks. 

(ii) Answer any four questions from Section II. 

Each question carries 10 marks. 

(iii) Answer any four questions from Section III. 

Each question carries 5 marks. 

SECTION I 

Answer any two of the following questions in about 

600 words each. 	 2x20=40 

1. Discuss and analyse the factors responsible for 

attitudinal change in consumers. 

2. Write an essay on the development of consumer 

movement in developing countries. 
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3. Explain the kinds of liabilities that railways 

have towards passengers in accident cases. 

4. What role does Public Interest Litigation play in 

consumer protection ? Highlight its advantages 

and disadvantages. 
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SECTION II 

Answer any four of the following questions in about 

300 words each. 	 4x10=40 

5. What do you understand by consumer 

satisfaction ? Explain. 

6. Write a note on Oligopoly market and price. 

7. Describe the salient features of the Consumer 

Protection Act, 1986. 

8. What do you understand by Citizens Charter ? 

What entitlements does a citizen expect from it ? 

9. Discuss the role of information and publicity in 

campaign and advocacy programmes. 

10. Describe the objectives and functions of the 

Bureau of Indian Standards. 

11. Write a note on the changing trends in consumer 

movement. 

12. What role can trade and industry play in 

consumer protection ? Discuss. 
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SECTION III 

Write short notes on any four of the following in about 

150 words each. 	 4x5=20 

13. Consumer Responsibility 

14. Ethical Consumer 

15. Standards of Weights and Measures 

(Enforcement) Act, 1985 

16. Reasons for the Rise of Consumer Consciousness 

17. Media Connected Services for Consumer 

Assistance 

18. Consumer Interpol 
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