
I BNs-011 1 No. of Printed Pages : 2 

DIPLOMA IN NURSING ADMINISTRATION 
(DNA) 

Term-End Examination ... . 
December, 2016 

BNS-011 : PRINCIPLES AND PRACTICES OF 
NURSING MANAGEMENT 

Time : 3 hours 
	

Maximum Marks : 70 

Note : Attempt all questions. 

1. (a) List the elements of good ward 
management and explain any four with 
examples. 

(b) Describe nursing audit as a method of 
evaluation of patient care. 	 10+5=15 

2. (a) Describe the importance of orientation 
programme for nursing staff. 

(b) Explain the stages of an orientation 
programme. 	 9+6=15 

3. (a) Explain hospital as a system. 

(b) Describe the changing role of hospitals in 
today's scenario. 	 6+9=15 
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4. (a) Define staffing. 

(b) Describe the factors affecting the staffing 
pattern. 	 2+8=10 

5. Write short notes on any three of the 
following : 	 3x5=15 

(a) Role and responsibilities of a nurse manager 
to promote quality care 

(b) Maslow's Hierarchy of Need 

(c) Line and Staff Authority 

(d) Principles of management by Henri Fayol 
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