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December, 2016 

TS-007: HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Attempt any five questions in about 600 words each. 

(ii) All questions carry equal marks. 

1. Explain the relevance and objectives of Human 20 
Resource planning with respect to a tourism 
organisation. 

2. Discuss the various manpower supply forecasting 20 
techniques. 

3. What are the steps involved in the process of 
Human Resource Audit ? How can it be 
effectively used in Tourism and Hospitality 
sector ? 	 15+5=20 

4. What is the linkage between Job Description and 
job Analysis ? As a HR manager in a travel agency, 
how would you design the Job Description ? 5+15=20 

5. Write short notes on : 
(a) Job Evaluation 
(b) Pay structure 
(c) Induction process 
(d) Promotion Policies 

4x5=20 
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6. What are the aims and principles of salary 
administration ? Also mention the components 
of salary administration. 	 14+6=20 

7. List the elements of a Recruitment Policy. Explain 
the process and methods of recruitment. 6+7+7=20 

8. What are the types of motivational factors ? How 
can you enrich job and create motivational 
climate ? 	 8+6+6=20 

9. What is meant by employee counselling ? Explain 
the need for counselling. 	 6+14=20 

10. Write short notes on any two : 	 2x10=20 
(a) Task Analysis 
(b) Training Methods 
(c) Performance Appraisals 
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