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TOURISM STUDIES
BTS, BHM (Ex Diploma)

Term-End Examination
December, 2016

TS-007 : HUMAN RESOURCE DEVELOPMENT

Maximum Marks :

100

Note :

(i) All questions carry equal marks.

(i) Attempt any five questions in about 600 words each.

Explain the relevance and objectives of Human
Resource planning with respect to a tourism
organisation.

Discuss the various manpower supply forecasting
techniques.

What are the steps involved in the process of
Human Resource Audit ? How can it be
effectively used in Tourism and Hospitality

20

20

sector ? 15+5=20

What is the linkage between Job Description and
job Analysis ? As a HR manager in a travel agency,

how would you design the Job Description ? 5+15=20

Write short notes on : 4x5=20

(a) Job Evaluation

(b) Pay structure

(¢) Induction process
(d) Promotion Policies
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What are the aims and principles of salary
administration ? Also mention the components
of salary administration. 14+6=20

List the elements of a Recruitment Policy. Explain
the process and methods of recruitment.  6+7+7=20

What are the types of motivational factors ? How
can you enrich job and create motivational
climate ? 8+6+6=20

What is meant by employee counselling ? Explain
the need for counselling. 6+14=20

Write short notes on any two : 2x10=20
(a) Task Analysis
(b) Training Methods

(c) Performance Appraisals
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YHed AT
iy, SuEe. (Ted fewimr)
wAa adrer
fewwar, 2016
FTE.- 007 : UG wETHH faewmra

gaq :3 g SfeHay 37&F : 100
W () FHE uiw T & TH600 I (F9F) I AT
(i) W I F S qurT &

1. Tt 9deq 9eum & wry ¥ aFg gaed s el 20
QIEfiTehal TF IL¥Al o1 SARSAT i |

2. guufs Mgfd qEiqAE aeie & fafim gy w20
fa=R sifs

3. HFY 99 d@-90e ) gtwan § st = |
¥ ? e vd enfaem & @9 ¥ forw 9@ @ T Yt
YR feman < wehen & 2 15+5=20

4., SR - foaRu ©& AsvR-faversor § o= grary &2
Tk 11 3190 o e THYE Yoy & 9 T 379
USTIR - faawu fg YR sArR 2 5+15=20
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Hiara fewforr fafan : 4x5=20

(a) USTIR - YeAiwA

(b)y AIT - G
(c) TSWM - Uishal
(d) REf - Hifqar

o e % @eg 1@ fagra @& €2 Saa

A & seal #1 oft 3gya L 14+6=20

TEA-UfhaAT o qal i el SR TIT hi gfsha

TS 3% Tl hl SATEAT HitoT | 6+7+7=20

WF - HRH & HH-HH G THR § 2 7 79 TR
Y USTIR T T[Te 5@ Gehd & a9l At a1 o

gFa E? 8+6+6=20

TR T @ = afaa | 2 vl st eTavaend

i S ST 6+14=20
fordl & W =it feomforar fafa 2x10=20
(a) - favewo

(b)  wf¥neror yfsrard

(c) TSEH - eIk

TS-007 4



	Page 1
	Page 2
	Page 3
	Page 4

