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Note : Attempt any five questions in about 600 words each.
All questions carry equal marks.
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1.  “The term manager is generally used for one who 20
is responsible for carrying out the management
functions of planning, organisation, leading and
controlling.” Elaborate the statement by citing
examples from tourism industry.

2.  Discuss the importance of entrepreneurship in 20
tourism. Substantiate your answer with suitable
examples.

3.  Write short notes on the following : 10+10=20

(a) Influencing factors for organisational culture
(b) Organisational Structure

4.  Explain the importance of planning and decision 20
making for building and bringing up a tourism
organisation. Discuss the same by citing examples
from tourism industry.
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What do you mean by “Ego States”? Discuss Life
Positions with regard to self awareness.

Elaborate the importance of Human Resource
Management in travel and tourism industry.
Substantiate your answer with suitable examples.

Write an essay on sources of finance available to
travel and tourism industry.

How would you develop tourism product
knowledge and package a tour ? Discuss the same
by citing examples from tourism industry.

Critically analyse the contemporary challenges
associated with airline industry. Citing examples
from airline sector.

20

20

20

20

Write short notes on the following : 10+10=20

(a) Business travellers and their needs
(b) Convention Marketing
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