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TS-007(S) : HUMAN RESOURCE DEVELOPMENT

Time : 3 hours Maximum Marks : 100

Note: (i) Attempt any five of the following questions in
about 600 words each.

(ii) All questions carry equal marks.

1. Discuss the approaches to Human Resource
Planning. 20

2. Enumerate and explain the functions and

operations of Personnel Management. 20

3. What do you understand by Manpower Demand
Forecasting ? Explain the manpower demand
forecasting techniques wused in hospitality

industry. 20
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Define Task Analysis. Highlight the significance
of Task Analysis in tourism and hospitality

industry with relevant examples. 20
Write short notes on any #woe of the
following : 2x10=20
(a) Job Analysis

(b)  Job Description

(c)  Job Evaluation

What is the difference between Recruitment and
Selection process ? Explain with the help of
relevant examples. 20
What do you understand by Grievance ? What

are the different methods that can be adopted for

the redressal of employee grievances ? 20
What is the significance of Career Planning ?
Explain with the help of examples from
hospitality industry. 20
Write a detailed note on the emerging trends

and issues of HRD in tourism and hospitality
industry. 20
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10. Write short notes on any #we of the

following : 2x10=20

(a) Maslow’s Motivation Theory
(b)  Discipline

(¢)  Salary Administration
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FZ: (i) Foflifga § @ fes] gie 3991 & I T
600 Vit (%) 4 dfaw |
(i) T T97 & HF GHAE |

1. HHE FEEs FHEsE % g 6 ==t Fife | 20

2. Hifds aEH % T N HrE-gUTE (Hiskaa)
F1 ool 3T AT i | 20
3. SHEIfE W Q@A @ N9 AT THSd & ? Sffae

AN W WGH B AW drell FEih Wi @i
Fehiehl sl SHEAT I | 20

TS-007(S) 4



faa s oW (Task Analysis) CANRC I 11|
FHINT | T I onfdew @m ® Faa wm
(ere) Tavelmw & W@ W IUTH SCEvl AiEd

ThRT ST | 20
freafafea d @ fFdl @ w dfta foafiwt
TR - 2x10=20
(%) +1 (Ife) fageivom

(@) *r (Sfia) fommo

(1) (Sife) Heain

el 3 = wfshen § o SR B 7 SUTT ISR
st TR ¥ =are Hifvu | 20

farpa 9 ey @ gHed @ 2 weaiEt Y Rremat
& famo & fou s fafe fSftef o
el 8 2 20

ﬂﬁ%ﬁ?ﬁﬁq (Career Planning) % 41 g 2 ?
srfdes IO W IR Hl TEEAT @ SAREAl
HifsT | 20

wfeq 3R srfas s d 9Fe garaa fem 6
IRt vt o g8 W o fowgm feowoft fafaw | 20
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10. F=fafga # @ & 27 w afga wfimr
forfau - 2x10=20
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(@) offzmEd
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