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TS -007(S) : HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Attempt any five of the following questions in 

about 600 words each. 

(ii) All questions carry equal marks. 

1. Discuss the approaches to Human Resource 

Planning. 	 20 

2. Enumerate and explain the functions and 

operations of Personnel Management. 	 20 

3. What do you understand by Manpower Demand 

Forecasting ? Explain the manpower demand 

forecasting techniques used in hospitality 

industry. 	 20 
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4. Define Task Analysis. Highlight the significance 

of Task Analysis in tourism and hospitality 

industry with relevant examples. 20 

5. Write short notes on any two of the 

following : 	 2x10=20 

(a) Job Analysis 

(b) Job Description 

(c) Job Evaluation 

6. What is the difference between Recruitment and 

Selection process ? Explain with the help of 

relevant examples. 20 

7. What do you understand by Grievance ? What 

are the different methods that can be adopted for 

the redressal of employee grievances ? 20 

8. What is the significance of Career Planning ? 

Explain with the help of examples from 

hospitality industry. 20 

9. Write a detailed note on the emerging trends 

and issues of HRD in tourism and hospitality 

industry. 20 
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10. Write short notes on any two of the 

following : 	 2x10=20 

(a) Maslow's Motivation Theory 

(b) Discipline 

(c) Salary Administration 
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(i) Lsirt 7:1 4 A7e EriV 	drk RTPFT 

600 	(51—?*) # 0107 I 

(ii) ANTj 3iT Hs11-1 

1. 4-11-14 44RT9. 1-4-A7* -Cisz40  	1,I 	20 

2. Skt7 •WRII 3T1T   (#f*-4T3-11) 

SFr rr 3TIT centsen*C-A7 I 	 20 
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20 
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4. -14ii cbI4 qqc)tiui (Task Analysis) 	1TFOTTSIff 

I Lieid-i 3T1T 31-Aar -3-thri 4 -ft-zrff 
(e.R-) rak4=01 	4-1-ccr 	ucrg- 
si,m 	 20 

5. -i4-1 t.gcf 4 4 f-*7--ef- 	tr( 	du4 LINT 
: 	 2x10=20 

chl (4ici) 	qui 

,4,14 	fq-4k14 

1 	4 ( 	114 ) 	 

6. 3-Tdi 	err 4 TE1T atffT ? 31:14 3770 

Qk.wqii 0611&96I1 W-A7 I 	 20 

7. 1 i=t)tici 	aTrcr TErr TR-0-  ? cr, -a 
*1-4-4Fur    %kgi f i 

}

aTERT 

8. Ifff" Az1)-4q (Career Planning) T V41. 	? 

31TNz7Ef 3e1T 	TqFull 	 oe.11(944i 

.Q1-A7 

9. Trzi-eq 	aTi-R24 7-&-r liblq 4Frw 1-4-*-r4 

-9- 1-ffz4 311T 	a tR C 	f fi fAR I 20 

20 

20 
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