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MASTER OF LIBRARY AND INFORMATION 
SCIENCE (Revised) 

Term-End Examination 

December, 2016 

MLII-104 : INFORMATION COMMUNICATION 
TECHNOLOGIES : APPLICATIONS 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal marks. 
Illustrate your answers with suitable examples and 
diagrams, wherever necessary. Write relevant question 
number before writing the answer. 

1.1 Define databases in the context of library and 
information science. Explain the features that are 
important for a database to possess. Describe 
different levels of database architecture. 

OR 

1.2 Discuss the meaning of file organization and the 
implications of access method on it. Describe 
different file access methods. 

2.1 What are data models ? Explain the three data 
models referred to as classical models. 

OR 

2.2 Describe the activities of computerised circulation 
management model and its advantages. 
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3.1 Discuss the importance of news alerting service 
for different user groups. Describe different 
sources for news based services in internet 
environment. 

OR 
3.2 What do you understand by digital reference 

service ? Discuss the advantages and 
disadvantages of two of its broad categories. Give 
two examples of each category. 

4.1 What are computer viruses ? What are its main 
classes ? Suggest some tips for avoiding the 
viruses. 

OR 
4.2 Describe briefly the Internet-based communication 

services. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 
(a) Information retrieval vs. data retrieval 
(b) Open source solutions 
(c) Image compression protocols 
(d) e - print archives 
(e) Virtual reference work 
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