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MLIE-104 : TECHNICAL WRITING 
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Note : Attempt all questions. All questions carry equal marks. 
Illustrate your answers with suitable examples and 
diagrams, wherever necessary. Write relevant question 
number before writing the answer. 

1.1 Differentiate between technical writing and 
creative writing. Explain the technical writing 
skills needed by information professionals for 
various writing situation. 

OR 
1.2 What do you understand by Oral 

Communication ? Explain how it can ensure 
success while conducting orientation for new 
students in a college library. 

2.1 What do you understand by reader analysis ? 
State the characteristics of the reader that 
influence technical writing. 

OR 
2.2 What is a paragraph ? Discuss its different types. 

3.1 What are the functions of a language ? Give 
reasons for language variations. Discuss different 
kinds of dialects. 

OR 
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3.2 'The value of a technical or scientific document 
correlates positively with the accuracy, precision 
and completeness of information. Elaborate upon 
the statement. 

4.1 What are the duties of an editor ? Discuss the 
skills which an editor should possess to carry out 
these duties. 

OR 
4.2 Correct (proof read) the text given below : 

The origins of the present day Indian Diaspara 
lay in the variety of interactions between the long 
British Raj and India. The Parsi community of 
Gujarat and the Bengali community arrived 
Britain in the 18th and 19th centuries as qualified 
lawyers, doctors, professionals to settle down in 
the UK. The Parsis dominated the India 
community in the U.K. as the earliest settlers. 
During the First and Second World Wars, many 
British Indian Army soldiers who were part of 
the war effort, settled down in Britain. The largest 
settlements however, occurred after 19477. The 
fist influx of Indians into the UK from the post 
independence India took place in the 50s and 60s. 
Large numbers of workers, mainly of Punjabi 
origin, went to the UK in the aftermath of the 
post-World War-II reconstruction efforts in the 
industrial sectors. The second major wave was 
in the 60s and 70s when PIOs, mainly of Gujarati 
origin, were forced to leave erstewhile British 
colonies in East Africa. The Asians who were 
uprooted from Uganda in large numbers by Idi-
Amin constituted an important segment of the 
POIs who went in Britain in a large influxe in the 
early and mid 70s. Many of them left the UK for 
the USA thereafter reflecting secondary and 
tertiary waves of PIO migration. The second wave 
had considerable expertise in trade and business. 
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The economic successes and prosperity of the 
Indian 'community in the UK commenced in a 
major way with this second wave of migration, 
establishing the Indians as shopkeepers in the 
nation of shopkeepers. It made a major impact 
on the socio-economic landscape of the UK and 
its multi-cultural fabric. The Sikh migrant 
communities initially comprised only of men, 
resulting in large demographic gender 
imbalances. The arrival of families? in the UK 
had the effect of strengthening the pattern of 
familylife along the lines that existed in India. 
Traditional customs, religions and cultural values 
was also maintained. Second and third generation 
asians, however, had difficulties in conforming 
to them. The pressures of discrimination from the 
dominant society led to further strains and 
consolidation of the traditional lifestyle of the 
minorities. However, the growth of an Asian sub-
culture is seen in the combined BHANGRA and 
Western dance music, which reflects the synthesis 
of the British and Asian cultures. The Asian and 
Afro-Caribbean communities in the 50s and 60s 
experienced difficulties in assimilation in the UK 
owing to 
their very distinct lifestyles and cultures which 
were vastly different from those of the mainstream 
host society. This brought a new concept of multi-
culturalism on the public agenda of the UK, which 
emphasized the need of co-existence of different 
cultures to enrich the multi-cultural fabric of the 
nation. 
In the last decade, the population of the UK has 
remained stable, but it has been ageing like the 
pupulation of many other developed countries. 
This has led to a dependence on young workers 
from non-Western countries, especially high-tech 
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skilled workers such as ITT experts, doctors, 
teachers and engineers. The number of British 
work permits issued to immigrants from India has 
risen steadily from 1,997 in 1995 to 5,663 in 1999. 
Of the total number of work permits granted in 
1999, by the UK, 51.4 percent were for work in 
the computer industry. At least two-thirds of all 
software professionals now entering Britain are 
from Indian. This is due to amend ments in the 
work permits rules last year which facilitate the 
entry of more information technology-trained 
foregners. Those amendments have opened the 
floodgates for Indian IT, professionals, as Britain 
faces a massive skills shortage in IT. 
Governmentfigures show 18,257 foreign IT 
professionals coming to Britain in 2,000. Of them, 
11,474 were from India. In 2001, according to 
official estimates, these numbers are rising faster. 
Last year, the second highest number of IT 
professionals (2,034) came from the US, of whom, 
many are of Indian origin. Many of the 748 
professionals whom came from South Africa, and 
the 708 who came from Australia are also 
reportedly of Indian origin. Within Asia, Indian 
professionals have clearly taken a substantial lead 
over other in taking up IT jobs in Britain. 132 
came from Pakistan, 69 from SriLanka and 15 
from Bangladesh. India is thus becomEing a 
generic supplier of skills to Britain, as indeed to 
the rest of the developed world. 

5.0 Write short notes on any three of the following 
(in about 300 words each) 
(a) Readability Yardstick 
(b) Descriptive discourse 
(c) Collection of data 
(d) Dissertations 
(e) Style manuals 
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The origins of the present day Indian Diaspara 
lay in the variety of interactions between the long 
British Raj and India. The Parsi community of 
Gujarat and the Bengali community arrived 
Britain in the 18th and 19th centuries as qualified 
lawyers, doctors, professionals to settle down in 
the UK. The Parsis dominated the India 
community in the U.K. as the earliest settlers. 
During the First and Second World Wars, many 
British Indian Army soldiers who were part of 
the war effort, settled down in Britain. The largest 
settlements however, occurred after 19477. The 
fist influx of Indians into the UK from the post 
independence India took place in the 50s and 60s. 
Large numbers of workers, mainly of Punjabi 
origin, went to the UK in the aftermath of the 
post-World War-II reconstruction efforts in the 
industrial sectors. The second major wave was 
in the 60s and 70s when PIOs, mainly of Gujarati 
origin, were forced to leave erstewhile British 
colonies in East Africa. The Asians who were 
uprooted from Uganda in large numbers by Idi-
Amin constituted an important segment of the 
POIs who went in Britain in a large influxe in the 
early and mid 70s. Many of them left the UK for 
the USA thereafter reflecting secondary and 
tertiary waves of PIO migration. The second wave 
had considerable expertise in trade and business. 

4.2 
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The economic successes and prosperity of the 
Indian community in the UK commenced in a 
major way with this second wave of migration, 
establishing the Indians as shopkeepers in the 
nation of shopkeepers. It made a major impact 
on the socio-economic landscape of the UK and 
its multi-cultural fabric. The Sikh migrant 
communities initially comprised only of men, 
resulting in large demographic gender 
imbalances. The arrival of families? in the UK 
had the effect of strengthening the pattern of 
familylife along the lines that existed in India. 
Traditional customs, religions and cultural values 
was also maintained. Second and third generation 
asians, however, had difficulties in conforming 
to them. The pressures of discrimination from the 
dominant society led to further strains and 
consolidation of the traditional lifestyle of the 
minorities. However, the growth of an Asian sub-
culture is seen in the combined BHANGRA and 
Western dance music, which reflects the synthesis 
of the British and Asian cultures. The Asian and 
Afro-Caribbean communities in the 50s and 60s 
experienced difficulties in assimilation in the UK 
owing to 
their very distinct lifestyles and cultures which 
were vastly different from those of the mainstream 
host society. This brought a new concept of multi-
culturalism on the public agenda of the UK, which 
emphasized the need of co-existence of different 
cultures to enrich the multi-cultural fabric of the 
nation. 
In the last decade, the population of the UK has 
remained stable, but it has been ageing like the 
pupulation of many other developed countries. 
This has led to a dependence on young workers 
from non-Western countries, especially high-tech 
skilled workers such as ITT experts, doctors, 
teachers and engineers. The number of British 
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work permits issued to immigrants from India has 
risen steadily from 1,997 in 1995 to 5,663 in 1999. 
Of the total number of work permits granted in 
1999, by the UK, 51.4 percent were for work in 
the computer industry. At least two-thirds of all 
software professionals now entering Britain are 
from Indian. This is due to amend ments in the 
work permits rules last year which facilitate the 
entry of more information technology-trained 
foregners. Those amendments have opened the 
floodgates for Indian IT, professionals, as Britain 
faces a massive skills shortage in IT. 
Governmentfigures show 18,257 foreign IT 
professionals coming to Britain in 2,000. Of them, 
11,474 were from India. In 2001, according to 
official estimates, these numbers are rising faster. 
Last year, the second highest number of IT 
professionals (2,034) came from the US, of whom, 
many are of Indian origin. Many of the 748 
professionals whom came from South Africa, and 
the 708 who came from Australia are also 
reportedly of Indian origin. Within Asia, Indian 
professionals have clearly taken a substantial lead 
over other in taking up IT jobs in Britain. 132 
came from Pakistan, 69 from SriLanka and 15 
from Bangladesh. India is thus becomEing a 
generic supplier of skills to Britain, as indeed to 
the rest of the developed world. 
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