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MASTER OF LIBRARY AND INFORMATION 
SCIENCE (Revised) 

Term-End Examination 
December, 2016 

MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note : 
	

Attempt all questions. All questions carry equal 

marks. Illustrate your answers with suitable examples 
and diagrams, wherever necessary. Write relevant 
question number before writing the answer. 

1.1 Describe major forms of formal organisation 
structure. Discuss the features of a good 
organisation structure. 

OR 

1.2 Explain the change management process. Discuss 
why people resist change and the approaches to 
deal with resistance to change. 

2.1 Describe flow process chart and decision flow 
chart in detail. 

OR 

2.2 Discuss various steps, methods and procedures 
involved in evaluation of information systems. 
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3.1 Define leadership. Explain various functions and 
activities of a leader. 

OR 

3.2 Discuss advantages and limitations of a budgetary 
control system. 

4.1 What is Human Resource Planning (HRP) ? 
Discuss its elements in brief. 

OR 

4.2 Discuss the relevance of segmentation in 
marketing. Explain the strategies to be adopted 
for market segmentation. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 

(a) Scientific management 

(b) Types of systems 

(c) MIS in libraries and information centres 

(d) McClelland's Three Needs Theory 

(e) Methods of cost analysis 

MLI-102 	 2 



I TI.KR.314.-102 

1 tj 	ii Novi tliochlTR 

(iv) 
ltff 

Rti141k, 2016 

TT. 76.314.-102 : IttichRitl 	 •A••  "ffiT VR 

ON : 3 zi -4 	 alfgrq 34-  : 100 

779# Sal UT( ulki I VO# Mq-1 • 34 Trrirg g I 

3Tufi dod.  9 	- 9i reik,  afw 3476( 

airawdrdw 4111;441 w oft vzny 	u—d-f .er# 

Tiqrgiu 

 

31 	I I 

1.1 attr4TFTW tiiid-uccm titailail *lig!! whit' w -I 

W-ARI -RW arcl 	tkair Failacia 
4f--  

3TP1-4I 

1.2 	-r .3r4q-4 -sriwzir 	ceutsql WA-RI A.Tr 
-51f-A1 cht 	 fig-A afiTTRI 
rel"cirlf -WMAR I 

2.1 11 m'Ati -qa 'fftif iski1A-r 	 1-41:0 auti 
W--4R 

3T274T 

MLI-102 
	

3 	 P.T.O. 



2.2f witirevilt tc-qichl P-hd 	 tf3A 
air Tifwzrtail 	f 	ad ia.l i -1-r—A-R 

3.1 	 LIFOTiftsfff W7R1 	4-) -1:T2TWOW 	ci(41 

-1z11 211 	ml ceitistir 11--AR 
3.11T4T 

3.2 GiAd femur 	 44413Ti rn1 fad~lir 

i I  

4.1 H•ici 4kiitT9 P-N1A1 	 411 t? 7:rk dct 

-4-  TART rcid-ult 	I 

MT-4T 

4.2 fq-EPIF 	(5uss owl ••1 IR1 4 1ctIcif 	fI -Gilt -41--A7 I 

ITTori eguslcb(ut 	3-itrirl AI-11 'qr4-  cht4-ilriql. 
 cqlksql 

5.0 1 1-1 (1 (5(1 	fwt c TR Tifk-iTa du-1 up-ir fff%R 

( -5Aw ri 4 P-FT 300 -711 14) : 

(a) ttaTfff -51449.  

(b) quii 	ucto( 

(c) -14 714.3Tr1. -cm. 
(d) Acbcrolclus 'WE aiWT #1-4•T 

(e) rtTerr 

MLI-102 	 4 


	Page 1
	Page 2
	Page 3
	Page 4

