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Term-End Examination 

December, 2016 

MPA-013(S) : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions out of the following in 

about 500 words each, selecting at least two 

questions from each section. All questions carry 

equal marks. 

SECTION I 

1. Discuss the nature, concept and scope of public 
systems management. 	 20 

2. Distinguish between bureaucratic system and 
public systems management. 	 20 

3. "Information and Communication Technology 
plays an important role in policy-making and 
public service delivery." Elucidate. 	 20 

4. Analyse the role of legislature in governance. 	20 

5. Write short notes on the following in about 
250 words each : 

(a) Rise of new managerialism and competitive 
environment 	 10 

(b) Models of governance 	 10 
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SECTION II 

6. Examine the role of bureaucracy and political 

executive in governance by highlighting the 

changing complexion of their relationship. 	20 

7. "Budgetary control is exercised through auditing 

of accounts and parliament to ensure effective 

financial management." Elucidate. 	 20 

8. Discuss the significant techniques for improving 

efficiency and productivity of public systems. 	20 

9. Explain the various dimensions of government 

reforms. 	 20 

10. Write short notes on the following in about 

250 words each : 

(a) Strategic Management Process 	 10 

(b) Total Quality Management 	 10 
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