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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

December, 2016 

MPA-012 : ADMINISTRATIVE THEORY 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions out of the following given in 

Sections I and II in 500 words each, selecting at least 

two questions out of each section. All questions carry 

equal marks. 

SECTION - I 

1. State the basic principles of Scientific 	20 
Management and other important concerns of 
F.W. Taylor. 

2. 'The New Public Management Approach is 20 
changing the way we perceive Public 
Administration'. Examine. 

3. Discuss the contribution of Henry Fayol, Mooney 20 
and Reiley, and Gulick and Urwick towards the 
Administrative Management Approach. 

4. Briefly explain the nature of experiments 20 
conducted by Elton Mayo at the Hawthorne plant 
of Western Electric Company in 1920s. 
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5. Write short notes in around 250 words on each 
of the following : 

(a) Elements of Bureaucracy as laid down by 10 
Max Weber 

(b) Types of Organisations 	 10 

SECTION - II 

6. 	Critically evaluate Frederick Herzberg's 20 
Motivation - Hygiene Theory. 

7. Highlight the views of Douglas McGregor on 20 
Theory 'X' and Theory 'Y' of motivation in 
organisations. 

8. Explain the views of Chester Barnard on 20 
organisations as cooperative system. 

9. Write a note on New Public Administration. 	20 

10. Write short notes in around 250 words on each 
of the following : 

(a) Concept of Learning Organisations 
	10 

(b) Role of Choice and Behaviour in Decision 10 
Making 
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