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BLIE-228 : INFORMATION PRODUCTS AND
SERVICES
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Note : (i)  The question paper is in two parts. Attempt

all parts as per instructions given therein.

(i) Ilustrate your answers with suitable examples
and diagrams, wherever necessary.

(iii) Write the relevant question number before
writing the answer.

PART -1

Answer any four questions in about 500 words
each : 4x10=40

11 What do you understand by Selective 10
Dissemination of Information Service ? Describe
its components with the help of examples.

1.2 Explain the concept of ‘information analysis’. 10
Describe the processes involved in the analysis of
information.

1.3 Discuss the need for Document Delivery Service. 10
Describe the different types of document delivery
systems/models.
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Discuss the importance of Web Marketing of 10
Library and information services. List the
strategies that can be applied to maximise Web
Marketing in libraries.
Differentiate between state-of-the-art report and 10
trend report. Explain the process of preparing
trend report.
Discuss briefly the process involved in information 10
analysis and consolidation activities.

PART - 11
Answer any six questions in about 250 words
each. 6x5=30
Explain the use of online and offline approach to 5
literature search.
What do you understand by digest service ? 5
Describe the components of a digest.
Highlight the emerging trends in e-document 5
delivery service.
Explain how web 2.0 features can be used in 5
libraries.
Discuss the different stages of web content 5
development life cycle.
Explain the features of social networking websites. 5
Describe the components of web marketing plan 5
for a library.
Discuss how computer - based translation tools 5

can speed up the translation process.
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