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Note : (i)  The question paper is in two parts. Attempt
all parts as per instructions given therein.
(i)  Illustrate your answers with suitable examples
and diagrams, wherever necessary.
(iti) Write the relevant question number before
writing the answer.

PART -1

Answer any four questions in about 500 words
each. 4x10=40

1.1 Define the term ‘management’. Describe Fayol's 10
principles of management.

1.2  Describe the various methods of stock verification 10
used in libraries.

1.3 Discuss the different types of tools used for 10
selection of print and non-print materials in a
library. Support the answer with suitable
examples of selection tools.
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2.5

2.6

2.7

2.8

Discuss the characteristics of service oriented and 10
not-for-profit organisations in the context of
financial management of libraries.
What are various methods used for financial 10
estimation ? Discuss them in detail.
Explain the need and purpose of HRM. Describe 10
the HRM scenario in Indian libraries and
information centres.

PART - II
Answer any six questions in about 250 words
each. 6x5=30
Quality Circles 5
Change Management process 5
Accession policy 5
PPBS 5
Mobilising library finance 5
Routines of physical processing of books 5
Induction and deployment 5
Maslow’s theory of Hierarchy of Needs 5
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