
I BLS-002 No. of Printed Pages : 4 

BACHELOR'S DEGREE IN LIBRARY AND 
INFORMATION SCIENCE 

Term-End Examination 

December, 2016 

BLS-002 : LIBRARY MANAGEMENT 

Time : 3  hours 	 Maximum Marks : 70 

Note : Attempt all questions. All questions carry equal marks. 
Illustrate your answers with suitable examples and 

diagrams, wherever necessary. Write the relevant 

question number before writing the answer. 

1.1 Discuss the objectives, characteristics and benefits 
of Management Information Systems (MIS). 
Enumerate the major problems in developing an 
effective MIS in libraries. 

OR 

1.2 Enumerate and discuss the major managerial 
functions and explain their significance in 
effective management. 

2.1 Discuss the methods of acquisition of library 
materials by purchase. Identify the problems 
faced by Indian libraries in acquisition activity. 

OR 

2.2 Explain the guiding principles to be considered 
while planning a new library building. 
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3.1 Discuss the capabilities of an ideal charging 
system in a public library. List the operational 
requirements of circulation systems. 

OR 

3.2 What is Human Resource Development (HRD) ? 
Discuss various aspects concerning HRD 
mechanism. 

4.1 What do you understand by Total Quality 
Management (TQM) ? How TQM is implemented 
in the management of library and information 
centres. 

OR 

4.2 Why is a budgetary control system required for 
libraries ? Discuss the various financial records 
maintained by the libraries. 

5.0 Write notes on any three of the following 
(in about 300 words each) : 

(a) Organisational chart of a University Library 

(b) Activities of Binding Division 

(c) Zero-based Budgeting 

(d) Library Furniture 

(e) Taylor's Principles 
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