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BPAE-104 : PERSONNEL ADMINISTRATION 

Time : 3 hours 	 Maximum Marks : 100 

Note : There are three sections in this paper. Attempt 
questions from each section as per instructions. 

SECTION I 

Answer any two of the following questions in about 

500 words each. Each question carries 20 marks. 

1. Explain the different roles of civil services in 
India. 	 20 

2. Describe the types of training for civil servants. 	20 

3. Bring out the methods of testing merit in the 
recruitment process. 	 20 

4. Write a note on morale. 	 20 
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SECTION II 

Answer any four of the following questions in about 
250 words each. Each question carries 12 marks. 

5. "Principles of seniority and merit are followed as 
alternatives or in combination in promotion 
system in India." Discuss. 	 12 

6. How can integrity in civil services be improved ? 12 

7. Enlist the features of public personnel 
administration in India. 	 12 

8. Explain the roles and functions of Staff Selection 
Commission. 	 12 

9. Write a note on Department of Personnel and 
Training. 	 12 

10. F.M. Marx has categorised bureaucracy into four 
types. Elaborate. 	 12 

11. Describe the civil rights of public servants. 	12 

12. What is position classification ? 	 12 
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SECTION III 

Answer any two of the following questions in about 
100 words each. Each question carries 6 marks. 

13. Discuss the nature of personnel administration. 

14. What are the principles of pay fixation of civil 
servants ? 

15. Highlight the role of specialists. 

16. State the objectives of employees' union. 

6 

6 
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