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Note : The question paper is divided into 3 sections. 

Attempt all the three sections. 

SECTION A 

1. Differentiate between any five of the 
following : 	 5x6=30 

(a) Insulated listening and Defensive listening 

(b) Conjunctions and Prepositions 

(c) Diagonal communication and Vertical 
communication 

(d) Sender oriented barriers and Receiver 
oriented barriers 

(e) Transmission and Encoding 

(f) Verbal communication and Non-verbal 
communication 
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SECTION B 

2. Write short notes on any three of the 
following : 	 3x10=30 

(a) Personal Space 

(b) Impact of IT on Communication 

(c) 4 "Ss" of Communication 

(d) Purposes of Communication 

SECTION C 

3. Write a letter to the Principal of your college 

requesting for a letter of recommendation for 

pursuing higher education. 10 
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